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Section 2.1: Eligible Activities

The statute that created the Shelter Plus Care program strictly limits the kinds of
activities that may be funded through S+C grants. The eligible activities are
restricted to rental assistance for program participants and administrative costs
associated with administering the rental assistance.

RENTAL ASSISTANCE

Grantees help make housing affordable for program participants by using S+C grant
funds to pay the difference between the actual rent for a unit and 30 percent of the

participant’s income. (See Section 3 for more information on determining allowable

rent levels and calculating tenant rent payments.)

Rental assistance can take several forms:

. monthly rent payments;

. when necessary, a security deposit in an amount up to one month’s rent; and

. one month’s rent for housing units vacated by a program participant. The
term "vacated" excludes brief periods of inpatient care (limited to 90 days for
each occurrence). (See 582.105(d))

Grant funds can also be used to help offset utility costs paid by the participant if
utilities are not included in the rent. Where rent does not include utilities, the
tenant’s contribution is reduced to allow for a reasonable utility allowance.

. Grantees may obtain a utility allowance schedule from their local Public
Housing Agency. (See CPD Notice 96-3)

. If the reasonable utility allowance is more than the tenant rent contribution,
the tenant must be reimbursed for the difference from S+C grant funds.

ADMINISTRATIVE COSTS

Grantees may use up to 8 percent of the S+C grant

for certain administrative costs associated with the . - . .
. . Eligible administrative costs include
program. The allowable uses include: only those related to the
administration of the housing
. Receiving new participants into the program; as_sr'ftﬁnceé NOT costs aSSfO‘;]'atEd
. Providing housing information and search with the administration of the grant
. or the supportive services (Section
aSSIStance; 582105)
. Determining participant income and rent
contributions;
. Inspecting units for compliance with Housing
Quality Standards (See Section 3); and
. Processing rental payments to landlords.

Here’'s how the funds available for administrative costs are determined. By statute,
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the amount of the S+C grant award is based on:

(Number of units to be assisted) x (HUD’s Fair Market Rent in effect at
the time the application is approved for the unit sizes the grantee
expects to lease) x (the number of months of rental assistance to be
provided)

In most cases, the actual costs of rental assistance are lower than the amount used
to calculate the grant. This happens for several reasons. First, most participants
contribute something to their rent, so they do not need the full FMR subsidy. In
addition, in many communities sponsors are able to find units to lease that are less
than the local FMRs.

As a result, grantees generally have excess funds to help cover the costs of
administering the rental assistance. However, if making rental subsidy payments for
the number of Shelter Plus Care participants specified in the grant agreement leaves
less than 8 percent of the grant remaining, then the amount set aside out of the S
+C grant for administrative costs cannot exceed that lower percentage. The grantee
must pay for any administrative costs in excess of this cap with funds from some
other source.

DISTRIBUTION of the ADMINISTRATIVE COSTS

As discussed in Section 1, many local S+C projects involve a grantee and one or
more sponsors, among whom program responsibilities are shared. In the SRO
component, a local PHA must administer the rental assistance, but in the other
components, rental assistance administration may be shared by grantee and sponsor
(s) or handled exclusively by one or more sponsors.

HUD does not specify who can be reimbursed for administrative costs, only that
these costs may not be more than 8 percent of the grant. Thus, grantees can
apportion the funds according to which agency performs the eligible administrative
tasks. For example, a PHA who handles the HQS inspections and tenant rent
calculations may receive most if not all of the available administrative funds from
the grantee as reimbursement for these eligible activities.

INELIGIBLE ADMINISTRATIVE COSTS

HUD recognizes that there are other administrative costs necessary to running a
local Shelter Plus Care project. But, by statute, administrative costs other than those
described above cannot be covered by S+C grant funds.

Administrative costs that are not covered include:

. Costs of administering the grant;
. Costs of preparing reports to HUD; and
. Costs associated with conducting audits of the grant.

ALLOWABLE USES for GRANT SAVINGS
"Grant savings" may occur for two reasons:

1. Actual rents for units occupied by S+C participants are lower than the FMR
used to calculate the grant award; and/or
2. S+C tenant rent contributions reduce the amount of grant funds required for
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rental assistance.
Grant savings may be used for the following:

. to pay administrative costs as described above (up to 8 percent);

. to repair damage to the units (up to one month’s rent);

. to cover rent increases up to locally determined reasonable rents (See Section
3); and

. to serve a greater number of participants.

None of these uses requires HUD pre-approval.

Content updated May 24, 2002

U.S. Department of Housing and Urban Development
451 7th Street, S.W., Washington, DC 20410
Telephone: (202) 708-1112 Find the address of a HUD office near
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Section 2.2: Eligible Participants

To be eligible for the S+C program, a person must be both homeless and disabled.
In the case of a homeless household, at least one adult member must meet the
program definition of disabled.

Specific targeted disabilities for the S+C program are people with serious mental
illnesses, those with chronic substance abuse problems, and those with AIDS and
related diseases.

. The S+C statute states that, to the extent possible, not less than 50 percent
of S+C funds be reserved for homeless individuals who are seriously mentally
ill or have chronic problems with alcohol, drugs, or both.

. Grantees may establish a preference for one or more of the disability
categories although housing referrals must be made available in the
community for eligible persons in other disability categories seeking assistance.

A description of the local S+C project’s target population must be included in the
grantee’s application for funding. In the S+C funding application, prospective
grantees must complete a table (reproduced on the next page) to indicate the
targeted disabilities and the number of persons they plan to serve. Successful
applicants are expected to serve the types and numbers of persons with disabilities
shown on this chart. Changing the target population is considered a significant
program change that must be approved by HUD. By regulation, the grantee must
serve at least as many participants as shown in the application. No program change
is permitted in this regard since the amount of funds originally awarded was based
upon this number.

Click here to access "Section D. Targeted Disabilities" from a sample of the grantee's
application for funding.

DEFINITION and DOCUMENTATION of DISABILITY

The definition of disabled [24 CFR 582.5] that is used as the basis for determining
eligibility in the S+C program is the same as that used in the Section 811
(Supportive Housing for Persons with Disabilities) program. Persons with disabilities
are defined as:

"Persons with disabilities" — a household composed of one or more persons at least one
of whom is an adult who has a disability.

1. A person shall be considered to have a disability if such person has a
physical, mental, or emotional impairment which is expected to be of
long-continued and indefinite duration; substantially impedes his or her
ability to live independently; and is of such nature that such ability could
be improved by more suitable housing conditions.

2. A person will also be considered to have a disability if he or she has a
developmental disability, which is a severe, chronic disability that —
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(i) Is attributable to a mental or physical impairment or
combination of mental and physical impairments;

(ii) Is manifested before the person attains age 22;
(iii) Is likely to continue indefinitely;

(iv) Results in substantial functional limitations in three or
more of the following areas of major life activity;

(A) Self-care

(B) Receptive and expressive language;
(C) Learning;

(D) Mobility;

(E) Self-direction;

(F) Capacity for independent living; and
(G) Economic self-sufficiency; and

(v) Reflects the person’s need for a combination and
sequence of special, interdisciplinary, or generic care,
treatment, or other services that are of lifelong or
extended duration and are individually planned and
coordinated.

Key to the definition is determining that the impairment is of long-continued and
indefinite duration AND substantially impedes the person’s ability to live
independently. For example, drug or alcohol abuse or an HIV/AIDS condition that
does not substantially impede a person’s ability to live independently does not
qualify as a disability in the S+C Program. Written documentation that a person’s
disability meets the program definition must come from a credentialed psychiatric or
medical professional trained to make such a determination. The possession of a title
such as case manager or substance abuse counselor does not by itself qualify a
person to make that determination. "Self-certification" is also unacceptable.

Grantees and/or sponsors must have written documentation in their project files that
qualifies each participant as having met the program definition of "disabled."

A Note on Care-givers: The term, "person with disabilities" may include, except in
the case of the SRO component, a care-giver determined to be important to the care
or well-being of a disabled person. However, following the death of the disabled
person, the caregiver’s right to rental assistance under the Shelter Plus Care
Program will end at the end of the grant period or when the caregiver leaves the S
+C assisted housing unit, whichever comes first.

DEFINITION and DOCUMENTATION of HOMELESSNESS

In general, a person is considered homeless if, Note

without HUD assistance, he or she would have to L
. . . As a part of the application process

spend the night in a homeless shelter or in a place ¢, /| state and local government
not meant for human habitation. applicants, a "Discharge Policy"
certification must be signed and
submitted. This form certifies that if
the S+C project receives funding,
the government entity will develop
and implement policies to prevent
. sleeping in an emergency shelter; ?erzogs_dis_‘:ha_rgedffmmprb"C'_y
. sleeping in places not meant for human hl:)r:nzle;;_st'wt'ons rom becoming

habitation, such as cars, parks, sidewalks, or

abandoned or condemned buildings;
. spending a short time (30 consecutive days

or less) in a hospital or other institution, but ordinarily sleeping in the types of

places mentioned above;
. living in transitional/supportive housing but having come from streets or

More specifically, an individual is considered
homeless if he or she is:
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emergency shelters;

. being evicted within a week from a private dwelling unit and having no
subsequent residence identified and lacking the resources and support
networks needed to obtain access to housing; or

. being discharged from an institution and having no subsequent residence
identified and lacking the resources and support networks needed to obtain
access to housing.

If your state has a policy requiring housing as part of a discharge plan, HUD does
not consider those persons homeless since they will be placed in housing arranged
by the State. Contact your State Department of Mental Health or similar State
agency for information on its discharge policy. If your State does not require
housing as part of discharge planning, then those persons being discharged may be
served as long as they will meet the homeless definition.

S+C grantees are required to document how it was determined that participants did
not have the resources or support network needed to obtain housing. Exhibit 2-1
shows examples of appropriate documentation of homelessness for S+C participants
under various scenarios. This documentation must be kept in the participants’ files.

Click here to access Exhibit 2-1: Homelessness Eligibility and Documentation Guide.

Content updated May 22, 2002
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EXHIBIT 2-1: HOMELESSNESS ELIGIBILITY AND DOCUMENTATION GUIDE

If your S+C
program
serves...

Then you need to...

This means...

Persons living on
the street or
places not meant
for human
habitation

Document their homeless
status

You must verify that an individual is coming from the
street through a certification from an outreach worker or
organization that the person was living on the street.

If you are unable to verify in this manner, the participant
or a staff member may prepare a short written statement
about the participant’s previous living place and have
the participant sign the statement and date it.

Persons coming
from an
emergency
shelter

Verify from the emergency
shelter staff that the
participant has been residing
at the emergency shelter.

You need to obtain from the referring agency a written,
signed, and dated verification that the individual has
been a resident of the emergency shelter.

Persons coming
from transitional
housing for
homeless
persons

Verify with the transitional
housing staff that the
participant has been residing
at the transitional housing.

You should obtain:

1) asigned statement from the transitional housing
staff indicating that the individual is a resident
there; and

2) the referring agency’s signed and dated verification
as to the individual’s homeless status when he/she
entered their program.

Persons from a
short-term stay
(up to 30
consecutive
days) in an
institution who
previously
resided on the
street or in an
emergency
shelter

Verify from the institution
staff that the participant has
been residing at the institution
and was homeless before
entering the institution.

You must obtain:

1) written verification from the institution’s staff that
the participant has been residing in the institution
for less that 31 days; and

2) information on the previous living situation.
Preferably, this will be the institution’s written,
signed, and dated verification on the individual’s
homeless status when he/she entered the institution

Persons being
discharged from
a longer stay in
an institution

Verify from the institution
staff that the participant has
been residing at the institution
and will be homeless if not
provided with assistance.

You need to obtain signed and dated documentation:

1) from the institution’s staff that the participant was
being discharged within the week before receiving
homeless assistance; and

2) of'the following:

- the income of the participant;

- what efforts were made to obtain housing; and

- why, without the homeless assistance, the
participant would be living on the street or in
an emergency shelter.




TECHNICAL ASSISTANCE ALERT February 2004

Subject: Determining, Documenting, and Verifying Participant Eligibility in the Supportive Housing
Program

Background: The Supportive Housing Program (SHP) is authorized by Title IV of the McKinney-Vento
Homeless Assistance Act. The purpose of the Act is to provide funds for programs to assist the homeless
and to use public resources and programs in a more coordinated manner to meet the critically urgent
needs of the homeless.

Therefore, in order for your SHP grant to be in compliance with the Act, grant funds must be used to serve
the homeless. It is critical that for each SHP participant file, there is documentation that verifies that the
participant met HUD’s definition of homeless at the time of intake.

Without adequate documentation, the Department cannot determine if the programs and limited resources
it provides are reaching the homeless persons intended to be served by these programs.

Permanent Housing (PH) projects funded under the SHP must serve participants who are homeless and
disabled. The disability may be physical or mental, including developmental, or an emotional impairment,
including an impairment due solely to alcohol or drug abuse. Persons living with HIV/AIDS are considered
disabled for the purposes of these programs.

A grantee must have written verification from a qualified source that the person has a disability. An
example of a qualified source would be a physician.

Monitoring: When we conduct a monitoring visit, one of the areas that is always reviewed is program
beneficiaries. During this review we make sure that a grantee is serving the same population that is
indicated in the initial approved application and technical submission. The application and technical
submission are incorporated into the Grant Agreement, and, therefore, guide implementation of the grant.

Significant changes to a project must receive prior HUD approval. Changing the target population is
considered a significant change (SHP Regulations, 583.405(a)). If your application stated that you would
serve single men who were repeat shelter users, we would look for documentation that assured us that
your target population was served.

We also review participant files for documentation related to determining and verifying that program
participants were homeless (or homeless and disabled for permanent housing projects) prior to entering
your program. We do this by reviewing some or all of the following information available to us:

- Participant program applications

- Intake forms

- Referral forms from other agencies

- Case notes

- Interviews with staff and participants

- Other documentation such as eviction notices, self-certifications, etc.

What We Have Found: In most cases there is sufficient evidence for us to determine that a grantee is
serving eligible participants. However, we may request additional information to verify participants’
eligibility if all of the required documentation is not evident.

The following are some of our recent monitoring findings related to this program area:

1. Using a checklist on the intake form to determine if the participant is homeless, with no other
information attached or included in the file. Please note that this is insufficient documentation.

2. Inconsistent documentation. The participant’s application indicated that they stayed at a private
address the previous night, the intake form shows the participant was staying on the street, and
the case notes indicate that the person was evicted.

3. Serving participants who are at risk of becoming homeless. HUD’s definition of homeless does
not include persons who are low income, doubled up, living in substandard housing, or are
imprisoned or otherwise detained under an Act of the Congress or a State law.

One of the Q’s and A’s from last year’s competition is, “Can a project serve persons at-risk of
becoming homeless? The answer from HUD Headquarters is: “No, by law, only those persons
who are homeless may be served by the programs under the NOFA. If your organization wants
to serve persons “at-risk” of becoming homeless or persons who are “near homeless” it would
need to use program funding from other sources. HUD administers the Emergency Shelter
Grants program, which can fund homeless prevention activities. A variety of other programs,
such as Section 8, CDBG and HOME serve low-income persons who may be at-risk of becoming
homeless due to poor housing conditions, overcrowding or other reasons. Contact your local HUD
field office for more information on these and other programs.”




Therefore, if a potential participant’s housing is in jeopardy at the time of intake and the participant
remains in the housing as a result of negotiations with family members, friends, or their landlord, this
person is not considered homeless. If your agency was involved in assisting this person in retaining
their housing, that is considered homeless prevention.

The Department recognizes that homeless prevention is extremely valuable and cost effective;
however, the SHP is targeted at persons who lack housing and are staying on the street or in shelters,
and by law, SHP resources must serve only those persons.

Tips: While a person who is living in substandard housing is not considered homeless, a
person living in housing that has been officially condemned as unfit for human habitation is
considered homeless. A copy of the condemnation order or other local notice is sufficient
file documentation.

While a person who is living in “doubled-up” housing is also not considered homeless, if a person is
being forced out of an overcrowded situation or cannot legally remain in the unit because of lease
provisions, and has no other place to go and no resources or support systems, this person is
considered homeless. See Number 6 below for required homeless documentation when there is no
formal eviction notice.

4. Serving former transitional housing (TH) clients for more than 6 months. In the SHP, grantees
are allowed to serve non-disabled transitional housing participants for up to six months after they
leave the TH program (SHP Regulations, 583.120(b)). After six months, the person is no longer
eligible to receive services paid for with SHP funds.

Tip: If you provide follow-up services using SHP funds, make sure you maintain a log
of participants and the length of time that they received follow-up services. This
information will also be useful for documenting program outcomes.

5. Lack of referral documentation that verifies homelessness. In some cases we find reference to a
particular shelter in the case notes or on the intake form, but there is no referral form from the
shelter. In other cases we may find a referral form, but it is a checklist that provides no
information about the date the participant was served or their circumstance. We sometimes fund
shelters and other agencies that serve low-income persons and non-homeless persons with
special needs in addition to persons who are homeless. Therefore, it is important that
appropriate referrals are obtained and included in the participant files.

Tip: Make sure the referral form is signed and dated by the appropriate referral staff
and that the referral agency is noted on the form if letterhead is not used.

6. Lack of eviction notices: In many cases we see participants who were renting from private
landlords and were evicted, but there is no formal eviction notice in the file. HUD does not
presume that every person who is evicted is homeless. The standard is that a person is
considered to be homeless if the person is being evicted within a week from a private dwelling
unit and no subsequent residence has been identified and the person lacks the resources and
support networks needed to obtain housing.

In order to meet that standard, HUD requires the following documentation for participants who were
evicted:

(1) Formal eviction proceedings that show that the person was being evicted within the week before
receiving homeless assistance,

(2) Documentation of the income of the participant, and (3) the efforts that were made to obtain
housing.

It should also be noted that Five-Day Notices to Evict do not meet this standard if the person retains
their housing. At the point the person receives the Five-Day Notice, which serves as a warning to the
tenant, that person is at risk of becoming homeless and still has a chance to retain their housing.
Please refer to Number 3 above regarding homeless prevention activities.

Where the participant indicates that they were evicted and there is no formal eviction documentation
(because the participant was living with family or friends), the participant’s file should have sufficient
notes describing the participant’s situation (where they were living and why they were evicted), their
efforts to secure housing, their lack of resources and support networks needed to obtain housing, as
well as the grantee’s verification of the eviction (possibly by making phone calls or obtaining written

statements).

Tip: If formal eviction documentation is not available, try contacting the landlord, who may
be willing to provide a written statement regarding the eviction.



7. Not specifying the participant’s disability: In some cases we find medical records and physicians’
notes in the files, but we are unable to read the writing or determine the participant’s disability.
If you receive SHP funds for a PH project, you should list the participant’s disability somewhere in
their file and have documentation to verify it.

Tip: If the participant has a disability as defined in Section 223 of the Social Security
Act, they are presumed to be disabled. We would need to see evidence of their SSI or
SSD status or some other documentation that shows they are receiving such benefits.

Remedy: If we find that a grantee has used grant funds for a purpose other than as authorized by the
Grant Agreement, is in noncompliance with the McKinney-Vento Act or the SHP Regulations, or if there is
any other material breach of the Grant Agreement, HUD is authorized to take one or more of the following
actions:

1. Issue a warning letter that establishes a date by which corrective actions must be completed and
puts a grantee on notice that more serious actions will be taken if the problem is not corrected or
is repeated.

2. Direct the grantee to suspend, discontinue, or not incur costs for the affected activity.

3. Direct the grantee to reimburse the program accounts for costs inappropriately charged to the
program.

4. Direct the grantee to establish and maintain a management plan that assigns responsibilities for
carrying out remedial actions.

5. Direct the grantee to submit progress schedules for completing approved activities.

6. Reduce or recapture the grant.

7. Continue the grant with a substitute grantee of HUD’s choosing

8. Other appropriate action including, but not limited to, any remedial action legally available, such

as affirmative litigation seeking declaratory judgment, specific performance, damages, temporary
or permanent injunctions and any other available remedies.

Recommendations: In order to make sure that you are in compliance with HUD’s SHP eligibility
requirements, we recommend the following:

1. Before you apply for SHP funds, make sure you understand the program requirements. Read the
Notice of Funding Availability, attend satellite broadcasts, review program materials, including
question and answer documents, and contact our office if you have questions or need
clarification.

2.  When you receive SHP funds you will be asked to certify, as part of the conditional approval for
your technical submission, that you will serve only homeless persons (or homeless disabled
persons for PH) with your SHP funds. Do not provide a written certification to HUD if you have
any questions or doubts about your proposed project or target population. Review the SHP
regulations that are included with your technical submission and contact our office if you have
any questions.

3. After your technical submission is approved a grant agreement will be executed.

Signing the grant agreement means that you agree to all of the provisions of the agreement,
including the program rules and requirements. Do not sign the grant agreement if you have any
questions about its content or meaning. Contact our office if there are issues you would like to
discuss before the grant is approved. After the grant agreement is executed HUD will hold a
start-up conference for you and your staff. One of the items covered at the conference is
complying with participant eligibility requirements. Make sure that relevant staff attend this
conference and understand the requirements. Let our office know if there are any concerns that
should be addressed before you implement your project and begin serving participants.

4. During the course of your grant, if you or your staff have any questions about a participant’s
eligibility, contact our office for assistance.

If you would like to change your target population or are having problems implementing the
grant as approved, contact our office to discuss the amendment process. If you are proposing a
significant change, make sure you receive written approval from our office before implementing
the change.

5. Develop systems for your project that incorporate HUD requirements.

a. Make sure your intake form requests sufficient information for your staff to determine
homeless eligibility. Examples would be: Where did you stay last night? Where were
you living before that? How long have you been without housing? What was your last
permanent address? Why did you leave? Where did you live before that? Have you



been homeless before? If yes, where did you stay and for how long? Do you have
income? Do you have family or friends you could stay with at this time?

Many agencies collect information on participants’ psychological, medical, employment,
educational, and family history, but little or no information on their housing history.
Because housing is a critical issue for persons experiencing homelessness, it is important
to obtain information regarding the participant’s housing history, including previous
rental and homeownership experiences, evictions, and shelter stays as well as housing
goals and barriers. This information also will help you document and verify
homelessness.

Develop an eligibility verification system that includes the SHP requirements. Meta
House, one of our SHP grantees that receives TH and PH funding, has developed a form
that is fashioned after the one referenced in the SHP Self-Monitoring Tools. A copy of
the form is attached at the end of this Alert.

If your project includes sponsors or sub recipients, make sure they understand the
eligibility requirements. It is a grantee’s responsibility to assure that each service
provider is in compliance. Agencies you subcontract with are welcome to attend HUD
satellite broadcasts, start-up conferences, and other meetings regarding your project.
You should have a written contract with each sub recipient and monitor their
performance under that contract to assure compliance.

6. Use available resources:

TTe@mhoaa0ooT

SHP Regulations

SHP Self-Monitoring Tools

SHP Desk Guide

SNAPSHOTS (Milwaukee HUD Field Office’s Homeless Newsletter)
HUD Web

CoC ListServ

Local HUD staff

Technical Assistance Providers

Your peers



Participant Name: SSN:

Type of Homelessness Documentation: Check the appropriate type of documentation used to verify
homelessness and attach it to this form (See HUD Eligibility Guide for more details). Is the participant
CHRONICALLY HOMELESS? Yes [1 No [l

To be determined through further assessment

A chronically homeless person is an unaccompanied homeless individual with a disabling condition who has
EITHER been continuously homeless for a year or more OR has had at least 4 episodes of
homelessness in the past 3 years. To be considered chronically homeless, persons must have been
sleeping in a place not meant for human habitation (e.g., living on the streets) AND/OR in an emergency

homeless shelter during that time.

Persons coming from living on
the street (and into a place
meant for human habitation)

Staff should provide written information obtained from third party regarding the
participant’s whereabouts, and, then sign and date the statement. (If chronically
homeless, provide documentation of 1) duration of one year or more or 2) 4
episodes in past three years). Provide Disability documentation (see below).

Persons coming from an
emergency shelter for homeless
persons

Written referral from the agency. (If chronically homeless, provide
documentation of 1) duration of one year or more or 2) 4 episodes in past three
years). Provide Disability documentation (see below).

Persons coming from transitional
housing for homeless persons

Written verifications to include program residency and homeless status prior to
program entry.

Persons being evicted from a
private dwelling

Documentation of income, efforts to obtain housing, why participant would be on
street, and either documentation of formal eviction proceedings or statement
from family evicting participant.

Persons from a short-term stay
in an institution who previously
resided on the street or in an
emergency shelter

Written verification from the institution’s staff that the participant has been
residing in the institution for less than 31 days; and information on the previous
living situation.

Persons being discharged from a
longer stay in an institution

Written verification from the institution of discharge within one week of receiving
homeless assistance AND documentation of income, efforts to obtain housing,
and why person would be homeless without assistance.

Persons fleeing domestic
violence

Written, signed, and dated verification from the participant.

benefits.

Either 1) written verification of disability from a qualified source (such as a physician,
psychiatrist or other certified/licensed mentalhealth professional) or 2) documentation of SSI

Details of the client’s situation:

Signature:

Title:



Interagency Homeless Status Verification Form
For: Agency Name:

Address:
Telephone number:
Fax number:
Dear , your client
(Case Manager) (Name)
entered the on .
(Project Name) (date)

We need you to fill in the appropriate information below, sign and return this to us within 2
days. Should you have any questions, please call the office listed above. -

e e o o e e e e o o e e e e P e o i i e e e e P Pt i o e ot P P e i o

Client’s Name is homeless and is residing in the

following Emergency Shelter Program:

Name of Program:

Date Verified:

Name:

Title:

Agency Name:

Address:

Telephone Number:

Please fax or mail.

Homeless Status Interagency Verification Form rev 6/19/06
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section3/spcmanual3_2.cfm.

Homes &
Communities

= Section 3.2: Housing Quality
IR ; Standards

Housing Quality Standards (HQS) set acceptable conditions for interior living space,
building exterior, heating and plumbing systems, and general health and safety.
Before any rental assistance may be provided, the grantee, or another qualified
entity acting on the grantee’s behalf (but not the entity providing the housing), must
physically inspect each S+C unit to ensure that it meets HQS. [582.305(a)]

Any housing quality problems must be corrected within 30 days from the start of the
lease, and the grantee must verify that all problems have been corrected.

Grantees, or the entity acting on their behalf, must make physical inspections of all
units at least annually to ensure that the units continue to meet HQS.

Content updated May 22, 2002

U.S. Department of Housing and Urban Development
451 7th Street, S.W., Washington, DC 20410
Telephone: (202) 708-1112 Find the address of a HUD office near

you

http://iwww.hud.gov/utilities/print/print2.cfm?page=80$"...urcemanual %2Fsection3%2Fspcmanual 3%65F2%2Ecfm& portnum=8011/29/2006 9:19:02 AM
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Summary of New Lead-Based Paint Requirements

For S+C Grantees, except under SRO Component

24 CFR Part 35, Subpart K

Statute: Residential Lead-Based Paint Hazard Reduction Act of 1992, Title X (Sections 1012 — 1013)
Regulations: 24 CFR Part 35, Subpart K (Sections 35.1000 - 35.1020)
Additional information (Regulations, disclosure forms, training opportunities, guides):

HUD Office of Lead Hazard Control Homepage: www.hud.gov/offices/lead

EPA Clearinghouse: 1-800-424-LEAD

HUD LBP Compliance Assistance Center: 1-866-HUD-1012

Applicability

awards)

Appliesto S+C grants awarded pursuant to NOFAs published after 9/15/00 (beginning with 2001

Appliesto structures built prior to 1/1/1978, unless pre-78 property is certified as LBP free or LBP
removed (requires inspection by certified LBP inspector)

Required Activitiesfor Tenant-based Rental Assistance

Disclosure HUD (or grantee equivalent) pamphlet & disclosure form to all tenants
Disclosure to occupants of any paint stabilization or repairs (if known LBP)
Evaluation Visual assessment for deteriorated paint (chipping, peeling, cracking, chalking)

Assess prior to occupancy & annually
ASSESS units, common areas & exterior

Painting & Repairs

Repair paint using paint stabilization methods
Safe work practices apply to paint repairs over 2 square feet on interior space

Clearance If paint stabilization, work space must be cleared (visual assessment & dust wipes)
Ongoing Annual assessment
Maintenance

Incorporate paint stabilization procedures for any painting & repairs

Training Requirements & Opportunities

Training
Requirements

Visual assessment: Take online visua assessment course @
http://www.hud.gov/lea/l bptraining.html

Paint Stabilization: Workers must take HUD/EPA approved interim controls or paint
maintenance course (e.g., Work Smart, Work Wet course approved by HUD)

Clearance requires:

LBP Inspector or Risk Assessor certified by State/EPA

Clearance Sampling Technician certified by State/EPA

Recommend: work with local Housing Authority or city housing rehab office
For training opportunities, contact:

HUD @ www.leadlisting.org, click on “HUD-Sponsored Training”

Note: For projectsinvolving rehabilitation, please refer to the regulations.



/utilities/intercept.cfm?http://www.leadlisting.org
/lea/lbptraining.html
/offices/lead

Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement

Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips, and dust can pose
health hazards if not managed properly. Lead exposure is especially harmful to young children and pregnant
women. Before renting pre-1978 housing, lessors must disclose the presence of known lead-based paint and/or
lead-based paint hazards in the dwelling. Lessees must also receive a federally approved pamphlet on lead
poisoning prevention.

Lessor’s Disclosure
(@) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below):

(i) Known lead-based paint and/or lead-based paint hazards are present in the housing
(explain).

(ii) Lessor has no knowledge of lead-based paint and/or lead-based paint hazards in the
housing.

(b) Records and reports available to the lessor (check (i) or (i) below):

(i) Lessor has provided the lessee with all available records and reports pertaining to
lead-based paint and/or lead-based paint hazards in the housing (list documents
below).

(ii) Lessor has no reports or records pertaining to lead-based paint and/or lead-based

paint hazards in the housing.

Lessee’s Acknowledgment (initial)
(9 Lessee has received copies of all information listed above.

(d) Lessee has received the pamphlet Protect Your Family from Lead in Your Home.

Agent's Acknowledgment (initial)

(e) Agent has informed the lessor of the lessor’s obligations under 42 U.S.C. 4852(d) and
is aware of his/her responsibility to ensure compliance.

Certification of Accuracy

The following parties have reviewed the information above and certify, to the best of their knowledge, that
the information they have provided is true and accurate.

Lessor Date Lessor Date

Lessee Date Lessee Date

Agent Date Agent Date




SNA Pshots

Policy Newsletter of the Continuum of Care
Office of Community Planning and Devel opment

Department of Housing and Urban Devel opment

Vol.1No. 1- REV.#2 November 17,2000 Office of Specia Needs Assistance Programs

1. What environmental requirements apply to the leasing of existing residential
properties for use in our homeless assistance program?

For existing residential properties that will be leased by a non-profit corporation,
housing authority, or local government grantee on behalf of their clients, the
environmental finding must document that the property proposed for lease does not
involve rehabilitation and: (1) is not located within coastal barrier resources designated
under the Coastal Barriers Resources Act; (2) is not located within a coastal high
hazard area unless the building is designed for location in a coastal high hazard area
(see 24 CFR 55.1(c)(3)); (3) is free of hazardous materials, contamination, toxic
chemicals and gasses, and radioactive substances, where a hazard could affect the
health and safety of proposed occupants; and (4) is not located within a floodway.
Leasing of four or fewer housing units located within the floodplain [outside the
floodway] is allowable without processing under 24 CFR 55.20, whereas five or more
units are to be processed under 855.20.

2. How does one document compliance?
There are two options: (a) programmatic processing; or (b) individual processing.

(a) HUD encourages that a programmatic review be performed once for the
entire leasing program. The programmatic review should document that in the future if

any property proposed for lease was found to trigger the above criteria (1), (2), or (4),
then the property would be automatically rejected for HUD assistance. Thereatfter, it



would be the responsibility of the social services agency seeking rental properties for
leasing to: (i) conform to the criteria established in the programmatic environmental
review and (ii) put a conformance finding into its file for each property proposed for
lease. If you wish to lease a property that triggers above criterion (3) or for five or more
units that require floodplain management processing under 24 CFR 55.20, an
individual environmental review is required.

(b) Under individual processing, each identified property is processed
separately prior to its selection. The grantee should understand that using the property
before the environmental review is completed will disallow use of that property and any
HUD funds expended on it. Where HUD will perform the environmental review under
Part 50, the environmental review must be completed by the HUD Field Office prior to
the grant agreement being signed, when a property intended for leasing is identified in
a HUD funding application. If the project sponsor does not know the location of
properties that will be used for leasing at the time the grant agreement is signed, it is
incumbent on the grantee to inform HUD regarding properties to be leased prior to
leasing. The grantee must supply all available, relevant information needed by the HUD
Field Office to perform the environmental review.

3. Who may perform the programmatic review?

There are two possible reviewing parties: (a) responsible entities under 24 CFR part
58; or (b) HUD field office CPD Director under 24 CFR part 50.

(a) Generally, environmental reviews for Continuum of Care activities are to be
performed by responsible entities (units of general local government in whose
jurisdiction the activity is located or States) in accordance with 24 CFR Part 58 --
"Environmental Review Procedures for Entities Assuming HUD Environmental
Responsibilities" whether or not the grantee is itself a unit of general local government
or a State.

(b) If aresponsible entity, other than a recipient, is either unwilling or unable to
perform an environmental review for grantees who are nonprofit organizations or
housing authorities (Section 58.11), or if HUD determines that the responsible entity
should not perform the environmental review on the basis of performance, timing or
compatibility of objectives, HUD may designate another responsible entity to conduct
the review under Part 58 or may itself conduct the environmental review under 24 CFR
Part 50 -- "Protection and Enhancement of Environmental Quality".

4. What about tenant-based rental assistance? What about "short-term
payments for rent/mortgage/utility costs?"

Both tenant-based rental assistance and "short-term payments for rent/mortgage/utility
costs" are categorically excluded from environmental assessments and are not subject
to the related Federal laws and authorities." No compliance processing is needed for
these activities.




Environmental Assessment
and Compliance Findings
for the Related Laws

RMS: HI-00487R

U.S. Department of Housing
and Urban Development

1. Project Number
HUD Program

2. Date Received

Findings and Recommendations are to be prepared after the environmental analysis is completed. Complete items 1 through 15 as appropriate for
all projects. For projects requiring an environmental assessment, also complete Parts A and B. For projects categorically excluded under 24 CFR 50.20,
complete Part A. Attach notes and source documentation that support the findings.

3. Project Name and Location (Street, City, County, State)

4. Applicant Name and Address (Street, City, State, Zip Code), and Phone

5. ] Multifamily [ ] Elderly [ ] Other |6. Number of
If Other, explain. _ Dwelling Units

__ Stories

7. Displacement [ | No
If Yes, explain.

|:| Yes

o Buildings
___Acres

10.

[ ] Other

8.[ ] New Construction
(if Other, explain)

[ ] Rehabilitation

9. Has an environmental report (Federal, State,
or local) been used in completing this form?

[ [No [ ]Yes

If Yes, identify:

11. Environmental Finding (check one)

|:| Categorical exclusion is made in accordance with § 50.20 or
Environmental Assessment and a Finding of No Significant
Impact (FONSI) is made in accordance with § 50.33 or
Environmental Assessment and a Finding of Significant
Impact is made, and an Environmental Impact Statement is
required in accordance with §§ 50.33(d) and 50.41.

Planning Findings. Is the project in compliance or
conformance with the following plans?

[ ]Yes [ ]No
[ ]Yes [ ]No
[ ]Yes [ ]No

Explain any "No" answer:

[ ] Not Applicable
[ ] Not Applicable
[ ] Not Applicable

Local Zoning
Coastal Zone
Air Quality (SIP)

Are there any unresolved conflicts concerning
the use of the site?

[ [No [ ] Yes (explain):

|:| Project is recommended for approval (List any conditions and requirements) |:| Project is recommended for rejection (State reasons)

12. Preparer (signature) Date

13. Supervisor (signature)

Date

14. Comments by Environmental Clearance Officer (ECO)
(required for projects over 200 lots/units)

ECO (signature) Date
X
15. Comments (if any) by HUD Approving Official
Date

HUD Approving Official (signature)
X

Previous editions are obsolete
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Part A. Compliance Findings for §50.4 Related Laws and Authorities

§ 50.4 Laws and Authorities

Project is
in Compliance
Yes No

Source Documentation and Requirements for Approval

16.

Coastal Barrier Resources

17.

Floodplain Management
(24 CFR Part 55)

18.

Historic Preservation
(36 CFR Part 800)

19.

Noise Abatement
(24 CFR Part 51 Subpart B)

20.

Hazardous Operations
(24 CFR Part 51 Subpart C)

21.

Airport Hazards
(24 CFR Part 51 Subpart D)

22.

Protection of Wetlands
(E. O. 11990)

23.

Toxic Chemicals & Radioactive
Materials(§ 50.3(i))

24,

Other § 50.4 authorities (e.g.,
endangered species, sole source
aquifers, farmlands protection,
flood, insurance, environmental
justice)

Part B. Environmental/Program Factors

Factors

Anticipated
Impact/Deficiencies
None |Minor|Major

Source Documentation and Requirements for Approval

25

Unique Natural Features and
Areas

26.

Site Suitability, Access, and
Compatibility with Surrounding
Development

27.

Soil Stability, Erosion, and
Drainage

28.

Nuisances and Hazards (natural
and built)

20.

Water Supply / Sanitary Sewers

30.

Solid Waste Disposal

31.

Schools, Parks, Recreation, and
Social Services

32.

Emergency Health Care, Fire and
Police Services

33.

Commercial / Retail and
Transportation

34.

Other

Previous editions are obsolete
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Sample Field Notes Checklist

Project Number HUD Program

Project Name:

Location (street, city, county/State, & zip code)

Number of Dwelling Units
[ ] Central city

[ ]| New construction [ ] Rehabilitation

[ ]In developing rural area

Project site is in a location described as

[ ]Suburban
[ ]In undeveloped area

[ ] Infill urban development

Note to Reader: An Environmental Assessment (EA) is a concise public document that a Federal agency must prepare in order to comply
with the National Environmental Policy Act (NEPA) and the related Federal environmental laws and authorities. The EA must support
decision making process and provide a clear rationale, justification, and documentation for ratings assigned.

Instructions

It is recommended that this checklist be used by HUD staff who
prepare the Environmental Assessment (EA; form HUD-4128). It will
constitute full documentation for many factors on the EA, and partial
documentation for others. It will avoid narrative reports and expedite
the environmental review process. This checklist, which is a slightly
revised version of Appendix C of Handbook 1390.2, should be used
pending revision of Handbook 1390.2.

The number for each checksheet topic is the number that appears on
form HUD-4128. Also, each checklist title/heading is followed by a
reference to where the topic appears in the current Handbook 1390.2.

Before the site visit, review the Phase I and all background informa-
tion submitted with the application (if applicable). During the site visit,
the preparers of form HUD-4128 are to: (i) answer all relevant questions
on this checklist; (ii) use the spaces provided for comments to include
supplemental information as well as to record any recommended mitiga-
tion measures or requirements for project approval; (iii) key your
answers to the relevant questions (using additional sheets of paper to
provide more detailed information); and (iv) use the spaces provided for
source documentation to cite the information source used (e.g., title of

a technical report, map, or special study; site inspection/field observa-
tion; name and location of the qualified data source(s) that provided the
information, for example, the local planning agency, the local housing
and/or community development agency, the State environmental protec-
tion agency, the State Historic Preservation Officer, or other qualified
data source.)

Preparers are to obtain and use, as appropriate, any environmental
report (Federal, State, or local) that may have already been prepared for
the property or area in which the property is located.

Several different types of maps will be useful in completing the
review, such as the project plan or plot map, a location map showing
major features and facilities in the vicinity, the USGS topographic map
and FEMA flood map for the site area, and zoning/land use maps. Many
of the conditions can and should be recorded directly on the project
plan. Distances to major features and facilities (e.g., schools and fire
stations) and a description of the surrounding area are examples. The
plan can then be referenced as “source documentation” on form HUD-
4128.

9. Environmental Report

List the Federal, State, or local agencies contacted to obtain their existing environmental reports and other data for the HUD

environmental review for the proposed project.

List the major reports obtained. (attach the report(s) or otherwise list the title, author, publication date)

10. Planning Findings

Is the project in compliance or conformance with the local zoning?

[ ]Yes [ |No [ |Not Applicable

If No or Not Applicable, explain.

Is the project located within a coastal management zone (CZM)?

[ ]Yes [ |No [ ]Not Applicable

If your answer is Yes, the State Coastal Zone Management (CZM) Agency must make a finding that the project is consistent with

the approved State CZM program.
Is the State’s finding attached to this checksheet?

[ ]Yes[ ]No

Is the project in compliance with the air quality State Implementation Plan (SIP)?

[ ]Yes [ ]No [ |Not Applicable

Previous editions are obsolete
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16.

17.

18.

19.

Comments:

Source documentation:

Are there any unresolved conflicts concerning the use of the site?
[ ]Yes [ ]No If your answer is Yes, briefly explain:

Coastal Barrier Resources

Is the project located within a coastal barrier designated on a current FEMA flood map or Department of Interior coastal barrier
resources map?

[ ]Yes [ ]No If your answer is Yes, the law prohibits Federal funding of projects in designated coastal barriers.

Flood Management (24 CFR Part 55) (see CF 3 and 4 of Handbook 1390.2)

Is the project located within a floodplain designated on a current FEMA flood map?
[ ]Yes [ |No Identify FEMA flood map used to make this finding:

Community Name and Number:
Map Panel Number and Date of Map Panel:
If your answer is Yes, use § 55.12 and the floodplain management decisionmaking process (§ 55.20) to comply with 24 CFR Part 55.
Comments:

Source documentation: (attach § 55.20 analysis)

Historic Preservation (see CF 2 of Handbook 1390.2)
Has the SHPO been notified of the project and requested to provide comments?

[ ]Yes [ ]No

Is the property listed on or eligible for listing on the National Register of Historic Places?

[ ]Yes [ ]No

Is the property located within or directly adjacent to an historic district?

[ ]Yes [ ]No

Does the property’s area of potential effects include an historic district or property?

[ ]Yes [ ]No

If your answer is Yes to any of the above questions, consult with the State Historic Preservation Officer (SHPO) and comply with 36 CFR part 800.
Has the SHPO been or is being advised of HUD’s finding?

[ ]Yes [ ]No

Comments:

Source documentation:

Noise Abatement (see CF 1 of Handbook 1390.2)

Is the project located near a major noise source, i.e., civil airports (within 5 miles), military airfields (15 miles), major highways

or busy roads (within 1000 feet), or railroads (within 3000 feet)?

[ ]Yes [ ]No If your answer is Yes, comply with 24 CFR 51, Subpart B which requires a noise assessment for proposed
new construction. Use adopted DNL contours if the noise source is an airport.

Comments:

Source documentation: (attach NAG worksheets)

form HUD-4128 (1/2002)

Previous editions are obsolete Page 2 of 8 ref. zﬁZCFR Part 50



20.

21.

22.

23.

Hazardous Industrial Operations (see CF 5 of Handbook 1390.2)

Are industrial facilities handling explosive or fire-prone materials such as liquid propane, gasoline or other storage tanks adjacent
to or visible from the project site?

[ ]Yes [ |No If your answer is Yes, use HUD Hazards Guide and comply with 24 CFR Part 51, Subpart C.

Comments:

Source documentation: (attach ASD worksheets)

Airport Hazards (see CF 5 of Handbook 1390.2)

Is the project within 3,000 feet from the end of a runway at a civil airport?

[ ]Yes [ |No

Is the project within 2-1/2 miles from the end of a runway at a military airfield?

[ ]Yes [ |No If your answer is Yes to either of the above questions, comply with 24 CFR Part 51, Subpart D.
Comments:

Source documentation:

Protection of Wetlands (E.O. 11990) (see CF 3 and 4 of Handbook 1390.2)
Are there drainage ways, streams, rivers, or coastlines on or near the site?

[ ]Yes [ |No

Are there ponds, marshes, bogs, swamps or other wetlands on or near the site?
[ ]Yes [ |No
For projects proposing new construction and/or filling, the following applies:
Is the project located within a wetland designated on a National Wetlands Inventory map of the Department of the Interior (DOI)?
[ ]Yes [ |No If your answer is Yes, E.O. 11990, Protection of Wetlands, discourages Federal funding of new construction
or filling in wetlands and compliance is required with the wetlands decisionmaking process (§ 55.20 of 24 CFR Part
55. Use proposed Part 55 published in the Federal Register on January 1, 1990 for wetland procedures).
Comments:

Source documentation: (attach § 55.20 analysis for new construction and/or filling)
Toxic Chemicals and Radioactive Materials (see CF 5 of Handbook 1390.2)

Has a Phase I (ASTM) Report been submitted and reviewed?
[ ]Yes [ |No If your answer is No, is a Phase I (ASTM) report needed?

[ ]Yes [ |No

Are there issues that require a special/specific Phase II report before completing the environmental assessment?
[ ]Yes [ |No

Is the project site near an industry disposing of chemicals or hazardous wastes?

[ ]Yes [ |No

Is the site listed on an EPA Superfund National Priorities or CERCLA, or equivalent State list?
[ ]Yes [ |No

Is the site located within 3,000 feet of a toxic or solid waste landfill site?

[ ]Yes [ |No

Does the site have an underground storage tank?

[ ]Yes [ |No

If your answer is Yes to any of the above questions, use current techniques by qualified professionals to undertake investigations
determined necessary and comply with § 50.3(i).
Are there any unresolved concerns that could lead to HUD being determined to be a Potential Responsible Party (PRP)?

[ ]Yes [ |No

Comments:

Source documentation: (attach Phase I (ASTM) Report)

form HUD-4128 (1/2002)
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24. Other

a.

Endangered Species (see EF 3.4 of Handbook 1390.2)
Has the Department of Interior list of Endangered Species and Critical Habitats been reviewed?

[ ]Yes [ ]No

Is the project likely to affect any listed or proposed endangered or threatened species or critical habitats?

[ ]Yes [ ]No If your answer is Yes, compliance is required with Section 7 of the Endangered Species Act, which mandates
consultation with the Fish and Wildlife Service in order to preserve the species.
Comments:

Source documentation

Sole Source aquifers
Will the proposed project affect a sole source or other aquifer?

[ ]Yes [ ]No

Comments

Source documentation

Farmlands Protection (see EF 3.3 of Handbook 1390.2)
If the site or area is presently being farmed, does the project conform with the Farmland Protection Policy Act and HUD policy memo?

[ ]Yes [ ]No If your answer is Yes, compliance is required with 7 CFR Part 658, Department of Agriculture regulations
implementing the Act.
Comments:

Source documentation:

Flood Insurance

Is the building located or to be located within a Special Flood Hazard Area identified on a current Flood Insurance Rate Map (FIRM)?

[ ]Yes [ ]No If your answer is Yes, flood insurance protection is required for buildings located or to be located within a
Special Flood Hazard Area as a condition of approval of the project. In addition, compliance with § 55.12 and
the floodplain management decisionmaking process (§ 55.20) is required (refer to item #17 above). Document
the map used to determine Special Flood Hazard Area in above item #17 pertaining to community name and
number, map panel number and date of map panel.

e. Environmental Justice

25.

Is the project located in a predominantly minority and low-income neighborhood?

[ ]Yes [ ]No

Does the project site or neighborhood suffer from disproportionately adverse environmental effects on minority and low-income
populations relative to the community-at-large?

[ ]Yes [ |No If your answer is Yes, compliance is required with E.O. 12898, Federal Actions to Address Environmental Justice.
Comments:

Source documentation:
Unique Natural Features and Areas (see EF 3.2 of Handbook 1390.2)
Is the site near natural features (i.e., bluffs or cliffs) or near public or private scenic areas?

[ ]Yes [ ]No

Are other natural resources visible on site or in vicinity? Will any such resources be adversely affected or will they adversely affect the project?

[ ]Yes [ ]No

Comments:

form HUD-4128 (1/2002)
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26. Site Suitability, Access, and Compatibility with Surrounding Development (see EF 1.1 and 1.3 of Handbook 1390.2)

27.

Has the site has been used as a dump, sanitary landfill or mine waste disposal area? | ]Yes [ ]No
Is there paved access to the site? [ ]Yes [ ]No
Are there other unusual conditions on site? [ ]Yes [ ]No
Is there indication of: Yes No
distressed vegetation L] ] oil/chemical spills
waste material/containers L] ] abandoned machinery, cars, refrigerators, etc.
soil staining, pools of liquid L] ] transformers, fill/vent pipes, pipelines, drainage structures
loose/empty drums, barrels [ ] [ ]
Is the project compatible with surrounding area in terms of:
Yes No
Land use L] ] Building type (low/high-rise)
Height, bulk, mass ][] Building density
Will the project be unduly influenced by:
Yes No
Building deterioration ][] Transition of land uses
Postponed maintenance ][] Incompatible land uses
Obsolete public facilities L] ] Inadequate off-street parking
Are there air pollution generators nearby which would adversely affect the site:
Yes No
Heavy industry L] ] Large parking facilities (1000 or more cars)
Incinerators L] ] Heavy travelled highway (6 or more lanes)
Power generating plants L] ] Oil refineries
Cement plants L] ] Other(specity)
Comments:
Source documentation:
Soil Stability, Erosion, and Drainage (see EF 1.2 of Handbook 1390.2) Yes

Slopes: [ ]Not Applicable [ ]Steep [ |Moderate [ ]Slight
Is there evidence of slope erosion or unstable slope conditions on or near the site?

Is there evidence of ground subsidence, high water table, or other unusual conditions on the site?

Is there any visible evidence of soil problems (foundations cracking or settling, basement flooding, etc.)

in the neighborhood of the site?
Have soil studies or borings been made for the project site or the area?
Do the soil studies or borings indicate marginal or unsatisfactory soil conditions?
Is there indication of cross-lot runoff, swales, drainage flows on the property?
Are there visual indications of filled ground?
If your answer is Yes, was a 79(g) report/analysis submitted?
Are there active rills and gullies on site?
If the site is not to be served by a municipal waste water disposal system, has a report of the soil
conditions suitable for on-site septic systems been submitted?
Is a soils report (other than structural) needed?

Are structural borings or a dynamic soil analysis/geological study needed?

Comments:

Source documentation:

ood oogooogd s g
000 Oooooogo g

000 5
00 2

00 ¢
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[ ] Unknown

[ IN.A.
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28. Nuisances and Hazards (see EF 1.3 and 1.4 of Handbook 1390.2)
Will the project be affected by natural hazards:
Yes
Fire hazard materials
Wind/sand storm concerns
Poisonous plants, insects, animals
Hazardous terrain features

Faults, fracture

Cliffs, bluffs, crevices
Slope-failures from rains
Unprotected water bodies

0000 5
000 2
0000
000 2

Will the project be affected by built hazards and nuisances:

Yes No Yes No
Hazardous street [ ] [ ] Inadequate screened drainage catchments [ ] [ ]
Dangerous intersection [ ] [ ] Hazards in vacant lots [ ] [ ]
Through traffic [] [ ] Chemical tank-car terminals [] []
Inadequate separation of pedestrian/vehicle traffic [ ] [ ] Other hazardous chemical storage [] []
Children’s play areas located next to High-pressure gas or liquid petroleum
freeway or other high traffic way [ ] [ ] transmission lines on site [ ] [ ]
Inadequate street lighting [] [ ] Overhead transmission lines [] []
Quarries or other excavations [ ] [ ] Hazardous cargo transportation routes [ ] [ ]
Dumps/sanitary landfills or mining [] [ ] Oilor gas wells [] []
Railroad crossing [ ] [ ] Industrial operations [ ] [ ]

Will the project be affected by nuisances:

Yes No Yes No
Gas, smoke, fumes [] [ ] Unsightly land uses [] []
Odors [] [ ] Front-lawn parking [ ] [ ]
Vibration [ ] [ ] Abandoned vehicle [ ] [ ]
Glare from parking area [] [ ] Vermin infestation [ ] [ ]
Vacant/boarded-up buildings [] [ ] Industrial nuisances [ ] [ ]

[] [ ] Other (specify) [ ] [ ]

Comments:

Source documentation:

29. Water, Supply, Sanitary Sewers, and Solid Waste Disposal (see EF 2.1, 2.2, and 2.4 of Handbook 1390.2)
Is the site served by an adequate and acceptable:

water supply

[ ]Yes [ |No [ ]Municipal [ |Private

sanitary sewers and waste water disposal systems

[ ]Yes [ |No [ |Municipal [ |Private

trash collection and solid waste disposal

[ ]Yes [ |No [ ]Municipal [ |Private

If the water supply is non-municipal, has an acceptable “system” been approved by appropriate authorities and agencies?

[ ]Yes [ ]No

If the sanitary sewers and waste water disposal systems are non-municipal, has an acceptable “system” been approved by appropriate
authorities and agencies?

[ ]Yes [ ]No

Comments:

Source documentation:

form HUD-4128 (1/2002)
Previous editions are obsolete Page 6 of 8 ref. 24BFR Part 50



31.

32.

33.

Schools, Parks, Recreation, and Social Services (see U/EF 4, 5, and 6 of Handbook 1390.2)

Will the local school system have the capability to service the potential school age children from the project?
[ ]Yes [ ]No

Are parks and play spaces available on site or nearby?

[ ]Yes [ ]No

Will social services be available on site or nearby for residents of the proposed project?

[ ]Yes [ ]No

Comments:

Source documentation:

Emergency Health Care, Fire and Police Services (see U/EF 7, 8, and 9 of Handbook 1390.2)
Are emergency health care providers located within reasonable proximity to the proposed project?
[ ]Yes [ |No Approximate response time:
Are police services located within reasonable proximity to the proposed project?
[ ]Yes [ |No Approximate response time:
Is fire fighting protection | | municipal [ |volunteer adequate and equipped to service the project?
[ ]Yes [ |No Approximate/estimated response time:__
Comments:

Source documentation:

Commercial/Retail and Transportation (see U/EF 10 and 11 of Handbook 1390.2)
Are commercial/retail shopping services nearby?

[ ]Yes [ ]No

Is the project accessible to employment, shopping and services by

[ ]public transportation or [ | private vehicle?

Is adequate public transportation available from the project to these facilities?

[ ]Yes [ ]No

Are the approaches to the project convenient, safe and attractive?

[ ]Yes [ |No

Previous editions are obsolete Page 7 of 8

form HUD-4128 (1/2002)
ref. 24%*FR Part 50



11. Conditions and Requirements for Approval
Are mitigation measures required?

[ ]Yes [ |No

If your answer is Yes, list and describe:

Brief Description of the Project:

Field Inspection on (date) By (signature)

form HUD-4128 (1/2002)
Previous editions are obsolete Page 8 of 8 ref. 2428FR Part 50



Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section3/spcmanual3_3.cfm.

Section 3.3: Unit Rents

Rents for units leased with S+C assistance must meet a "rent reasonableness" test.
This section describes this standard for rents and how a reasonable rent is
documented.

UNDERSTANDING "REASONABLE RENT"

For TRA, SRA, PRA, and SRO components, S+C program operators must determine
whether the rent being charged for an assisted unit is both:

. reasonable in relation to rents being charged for comparable unassisted units
with similar features and amenities; and

. not more than rents currently being charged by the same owner for
comparable unassisted units. [See Section 582.305(b)]

A sample form showing a suggested rent reasonableness certification and checklist
to document a rent reasonableness determination is included in Appendix D. You are
not required to use this form, but some form of documentation must be kept in
project files for the full period S+C assistance is provided.

While S+C regulations do not specify how often a rent reasonableness survey should
be performed, an annual review would be appropriate. Also, in order to keep the
administrative burden to a minimum, a rent reasonableness determination does not
have to be made on a unit by unit basis but may be performed for all units within a
certain geographic area.

The rent for a S+C assisted unit may not exceed the reasonable rent for that area.
But while the rents for SRA, TRA, or PRA units may be set at the reasonable rent
level even if it is higher than the HUD Fair Market Rent limits, the rent allowed under
the SRO component may not exceed the HUD FMR limit for that area even if the
reasonable rent is found to be higher.

Keep in mind that leasing SRA, TRA, and PRA units at rents higher than the FMR
may cause problems down the line since the original Shelter Plus Care grant
amounts are calculated by multiplying the number of units to be assisted by the
FMR, not the "reasonable rent." Administrative costs, damage payments and rent
increases can only be covered if the total grant amount exceeds the actual costs of
serving the number of people proposed to be served in the S+C application.

Content updated May 22, 2002

U.S. Department of Housing and Urban Development
451 7th Street, S.W., Washington, DC 20410
Telephone: (202) 708-1112 Find the address of a HUD office near

you

http://iwww.hud.gov/utilities/print/print2.cfm?page=80$"...urcemanual %2Fsection3%2Fspcmanual 3%5F3%2Ecfm& portnum=8011/29/2006 9:18:22 AM
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SUGGESTED FORMAT - RENT REASONABLENESS CHECKLIST

EXHIBIT 1
Street Address or Unit Number:
City:
County:

Published Fair Market Rents for this type unitis $

whereas the required

Contract Rent is $ plus utilities of $
Location Unit Type Mgt. & Maint. Serv.
Number of Bedrooms _ Does it meet HQS Facilities

Square Feet Amenities
Y ear Built Comments

Thefollowing are rent compar able:

Page 1 of 2

Unit #1

Unit #2

Unit #3

1. Address

2. Square Feet

3. Number of Bedrooms

4. Location: Accessibility to
Services (List)
5. Unit Type

6. Quality - Meets Standard

7. Amenities: (List)

8. Facilities; (List)

9. Date Built

10. Mgt. And Maintenance Services

11. Gross Rent (Including Utilities)

12. Allowance for tenant Supplied
Utilities

13. Far Market Rents

30




Page 2 of 2

In accordance with 24 CFR 882.106, | certify that based on information available to this office, the
requested Contract Rent / /is / /isnot reasonable.

Name of PHA

By:

Signature Title Date

31
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Rent Reasonableness

Exhibit 2
1
(Name of Family)
(Street Address and Apt. No.) (City, State and Zip Code)
(Name of Owner/Agent) (Address) (Phone Number)

2. Number of Bedrooms
3. Type of Unit: Subsidized
Unsubsidized
Rent Controlled
4. Published Fair Market Rent
(8) HUD approved exception rent, if applicable
(b) $ above published FMR
5. Owner's Proposed Contract Rent

(a) Allowance for tenant-furnished utilities, if any

(b) Gross Rent

L - R A - A - -

6. Owner's Most Recent Rent Charged

(a) Didthisrentincludeall utilities? Yes__ No
(If no, explain)

(b) Amount of increase over current rent, if any $

(c) Reason for rent increase?

(d) Owner'sreason for increasein rent justified? Yes__ No
(If no, explain)

7. Comparable Rent for Similar Type Unit $
(With Comparable Amenities)

(Name of Apt. Complex, if applicable)

(Street Address) (City, State and Zip Code)

32



Attachment 6
Exhibit 6-2

(Name of Owner/Agent) (Address) (Phone Number)

Number of Bedrooms
8. Istherent for the unit higher than rents the owner charges for comparable unassisted units?

__Yes ___No
(If "yes', the rent may not be approved as reasonable)

The Agency hereby certifies that the Contract Rent is reasonable.

(Name of PHA)

By:

Signature Title Date

Page 2 of 2
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section3/spcmanual3_4.cfm.

Section 3.4: Calculating Tenant
Rent Payments

To determine the appropriate rent payment for an S+C participant, program
operators need to follow these steps:

1. Calculate 10 percent of monthly gross income.

2. Calculate 30 percent of monthly adjusted income.

3. Determine whether a welfare rent may apply, and, if so, determine the
amount.

4. Determine which of these three rent amounts is the highest.

5. Set the participant’s monthly rent contribution at this amount.

The definitions of annual gross income, adjusted income, and welfare rent and the
allowable deductions and adjustments to income are described in detail in CPD
Notice 96-3 and can also be found in regulation at 24 CFR Part 5 Subpart F. A few
things to keep in mind when making these calculations are:

. Types of income that must be included are employment income, social
security, welfare assistance, unemployment benefits, and disability or worker’s
compensation.

. Some income may be eligible for exclusion. Examples include income earned
by children under age 18, payment received for the care of foster children or
adults, and reimbursement for the cost of medical expenses. These amounts
are subtracted from household income before the rent contribution is
calculated.

. The "disallowance of increase in annual income" provision in 24 CFR 5.617
does not apply to the S+C program.

INCOME RECERTIFICATION REQUIREMENTS

As required by statute, S+C program operators must reexamine participants’ income
at least annually and make any needed adjustments to the participants’ rent
contribution amount.

The S+C participant may request an interim reexamination if there is a change in
family composition (such as the birth of a child) or a decrease in household income.

Participants whose income increases during the year do not have to have their rent
increased until the next scheduled (annual) reexamination.

DOCUMENTING RENTAL INCOME

. Program operators need to document the amounts of rental income collected
from S+C participants and the method used to determine these amounts.

. If a worksheet is used, it should clearly document how the rent contribution
for each participant was determined.

. Documentation of participants’ sources of income should also be kept in the
files.
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TENANT RENT CALCULATIONS FOR CERTAIN HUD MCKINNEY ACT
PROGRAMS

Directive Number: 96-3

U S. Department of Housing and Urban Devel opnent
O fice of Conmunity Pl anning and Devel oprent

Special Attention of: Not i ce CPD-96-03

| ssued: March 22, 1996
Secretary's Representatives
CPD Directors Expires: March 22, 1997
Grant Recipients
Cross References:

Subj ect: TENANT RENT CALCULATI ONS FOR CERTAI N HUD MCKI NNEY ACT PROGRAMS
1. Pur pose.

This Notice replaces Notice CPD-91-11 issued on April 11, 1991, and
provi des gui dance for recipients under the foll owi ng HUD prograns:

0 Supportive Housi ng Denonstration Program (SHDP). Tenant renta
paints in the anount specified in section 3 below are required. 24
CFR 577.320; 578. 320.

0 Supportive Housing Program (SHP). At the recipient's discretion
tenant rent may be charged but may not exceed the anmpunt specified
in section 3 below 24 CFR 583. 315.

0 Shelter Plus Care (StC). Tenant rental paynents in the anmpunt
specified in section 3 below are required. 24 CFR 582.310.

0 Section 8 Moderate Rehabilitation Programfor Single Room Cccupancy
for Honel ess Individuals (SRO. Tenant rental paynents in the
anmount specified in section 3 below are required. 24 CFR 882. 808.

This Noti ce:

o} defines incone,

0 specifies items that nust be excluded fromi ncone,
0 specifies all owabl e adjustnments to incone,

DESM Distribution: W3-1, Special (CPD Field Ofice Directors)
0 provi des a sanpl e worksheet for cal cul ati ng adj usted i ncone and
determ ning the anobunt of resident rent, and

0 provi des additional information in the question and answer section
on specific topics such as how to handl e i ncome received from
trai ni ng prograns funded by HUD


/offices/cpd/homeless/rulesandregs/regulations/583shp/583315.cfm
/offices/cpd/homeless/rulesandregs/regulations/582spluscare/582310.cfm
/offices/cpd/homeless/rulesandregs/regulations/882sro/882808.cfm

2. Backgr ound.

The McKinney Act (42 U . S.C. 11301) as anended by the Housing and
Conmmuni ty Devel opnent Act of 1992 (Public Law 102-550; approved Cctober 28,
1992) established nunerous prograns to serve honel ess persons, including
SHDP, SHP, S+C, SRO Energency Shelter Grants (ESG and Suppl enent al
Assi stance for Facilities to Assist the Honel ess (SAFAH) ESG and SAFAH have
no statutory provisions regarding rent paynments. Therefore, they are not
subject to this Notice. The Act al so establishes the Safe Havens for
Honel ess | ndi vi dual s Denonstration and Rural Honel ess Housi ng Assi stance
prograns. Because these two prograns have neither received specific funding
from Congress nor have had regul ations issued for themby HUD, they, too, are
not subject to the terns of this Notice

Each of the prograns subject to this Notice has its own treatnent of
famly and disability which nmust be used when maki ng i nconme and rent
determ nations. Further, sonme prograns have slightly different eligibility
standards. See Attachnent A to this Notice which contains a list of the
rel evant definitions as they apply to each programyear. Beginning in 1993,
all grant agreenents have a copy of the applicable regulations as an
Attachment A, which controls, notw thstanding future changes nmade to those
regul ations. As a result, starting with grants awarded in 1993, you should
refer to that year's grant agreement formto identify the appropriate
definitions. This does not apply to the SRO program because the obligating
instrument for the programis an Annual Contributions Contract (ACC) , not a
grant agreenent and the ACC does not contain the applicable program
regul ati ons as an attachment.

The term"resident” as used in this Notice neans either honel ess
i ndi vidual or an eligible person, either of which is residing in a facility
operated under one of the progranms subject to this Notice. These terns are
defined by the programregul ations for the particular program The term
"recipient” as used in this Notice neans the organi zation responsible to HUD
for adm nistering any of the prograns di scussed in section 1 above. However,
in SRO and the SRO conmponent of S+C, if the recipient is not a PHA, it
subcontracts with a PHA which is responsible for rent cal cul ations.

3. Cal cul ati ng Rent Paynent s/ Wr ksheet .

a. Resi dent Rent. To determine the appropriate rent paynent, the
foll owi ng steps shoul d be taken

(1) Calculate 10 percent of nmonthly gross incone. Determne
whet her the resident has incone. The types of incone |isted
in section 4a include the nbst conmon sources. Excl ude any
incone that is froma source listed in section 4b. Total al
eligible income to determ ne annual gross incone, divide by 12
to determne nmonthly inconme, and then nmultiply by .1 to get 10
percent.

(2) Calculate 30 percent of nmonthly adjusted i ncome. Deduct the
items listed in section 5 fromthe resident's annual gross
i ncome to determ ne annual adjusted inconme, divide by 12 to
determ ne nmonthly adjusted inconme, and multiply by 3 to get 30
percent.


/offices/cpd/homeless/rulesandregs/laws/title1/sec11301.cfm

(3) Determ ne whether the conditions are present to consider a
welfare rent, and if so, determ ne the anount. |If the
resi dent receives public assistance and you are unsure whet her
a welfare rent applies, check with the HUD Field Ofice's
Publ i c Housing Division or the closest Public Housi ng Agency.

(4) Determ ne which of the above three itens is highest. This is
t he amount of total resident paynent, except for SHP. For
SHP, the recipient may allow residents to pay a | esser anount,
or norent, if it so chooses. However, for SRO and SRO of
S+C, Public Law No. 104-99, requires that in Fiscal Year
1996, the total tenant paynent (TPP) mnmust be the greatest of:
30 percent of famly nonthly adjusted income; 10 percent of
famly nmonthly inconme; or, $25 or a higher m ni mum amount set
by the housing agency up to $50.

b. Wor ksheet. An optional worksheet is attached (See Attachnent B)
whi ch can be used to performthe four steps specified above. The
wor ksheet begins with annual gross incone.

4. Det er mi ni ng Annual G oss Incone.
a. Income that nust be included. For purposes of determ ning resident

rent, annual gross incone is the total incone of all famly
menbers, excl uding any enpl oynment incone of children under age 18,
fromall sources anticipated to be received in the 12-nmonth peri od
following the effective date of the incone certification

As noted below, with respect to mnors, incone other than that
from enpl oynent nust be included. Please note that in S+C,
unrel ated persons can constitute a famly and that the inconme of
all adults living in the unit nust be included in annual gross
inconme. The information in section 4a and 4b is contained in 24
CFR 813. 106, Annual Incone, Interim Rule published in the Federa
Regi ster on April 5, 1995 (60 FR 17388). Annual gross incone
includes, but is not limted to:

(1) The full anount, before any payroll deductions, of wages and
sal aries, overtine pay, conmm ssions, fees, tips and bonuses,
and ot her conpensation for personal services;

(2) The full anount of periodic paynents received from soci al
security, annuities, insurance policies, retirenment funds,
pensions, disability or death benefits and other simlar types
of periodic receipts, including |unmp sum paynent for del ayed
start of a periodic paynent, but see section 4b(3) bel ow

(3) Payments in lieu of earnings, such as unenpl oynent and
di sability conmpensation, worker's conpensati on and severance
pay (but see section 4b(3) bel ow);

(4) Welfare assistance. Wlfare or other paynments to famlies or
i ndi vi dual s, based on need, that are nmade under prograns
funded, separately or jointly, by Federal, State or |oca
governments (e.g., Aid to Fanmlies with Dependent Children
(AFDC) , Supplenental Security Income (551), and genera
assi stance avail abl e through state wel fare prograns);



(5)

(6)
(7)

(8)

Peri odi ¢ and determ nabl e al |l owances, such as alinony and
child support paynents, and regular contributions or gifts
recei ved from persons not residing in the dwelling;

Net income fromthe operation of a business or profession

Interest, dividends, and other net incone of any kind from
real or personal property;

Al'l regul ar pay, special pay and all owances of a nmenber of the
Armed Forces, except special hostile fire pay.

Income that nust be excluded. Annual gross income does not
i ncl ude:

(1)

(2)

(3)

(4)

(5)
(6)

(7)

(8)

(9)

(10)

I ncome from enpl oynent of children (including foster children)
under the age of 18 years;

Payments received for the care of foster children or foster
adults (usually individuals with disabilities, unrelated to
the tenant famly, who are unable to |live al one);

Lunp-sum additions to fam |y assets, such as inheritances,

i nsurance paynents (including paynents under health and

acci dent insurance and worker's conpensation), capital gains,
and settlement for personal or property |osses (but see
section 4a(3) above);

Amounts received by the famly, that are specifically for, or
in reinbursenment of, the cost of nedical expenses for any
fam |y menber;

Incone of a live-in aide as defined in Sec. 813.102;

The full anmount of student assistance paid directly to the
student or to the educational institution;

Amount s recei ved under training prograns funded by HUD

Amount s received by a disabl ed person that are disregarded for
alimted tine for purposes of SSI income eligibility and
benefits because they are set aside for use under a Plan for
Achi evi ng Sel f - Support (PASS); or

Amount s received by a participant in other publicly assisted
prograns which are specifically for or in reinbursenent of

out - of - pocket expenses incurred (special equipnent, clothing,
transportation, child care, etc.) and which are nade solely to
all ow participation in a specific program

A resident service stipend. A resident service stipend is a
nodest anount (not to exceed $200 per nonth) received by a
resident for performng a service for the owner, on a part-
time basis, that enhances the quality of life in the

devel opnent. Such services may include, but are not limted
to, fire patrol, hall nonitoring | awn mai ntenance, and
resident initiatives coordination. No resident may receive



(11)

(12)

(13)

(14)

(15)

(16)

(17)

(18)

(19)

nore than one such stipend during the same period of tineg;

Conpensation fromstate or |ocal enploynment training prograns
and training of a fam |y nenber as resident managenent staff.
Amount s excl uded by this provision nmust be received under
enpl oyment training prograns with clearly defined goals and
obj ectives, and are excluded only for a limted period as
determ ned in advance;

Tenporary, nonrecurring or sporadic incone (including gifts);

For all initial determ nations and reexam nations of income
carried out on or after April 23, 1993, reparati on paynents
paid by a foreign government pursuant to clains filed under
the I aws of that governnment by persons who were persecuted

during the Nazi era;

Earnings in excess of $480 for each full time student 18 years
old or older (excluding the head of househol d and spouse);

Adoption assi stance paynments in excess of $460 per adopted
child;

Deferred periodic paynments of SSI incone and social security
benefits;

Amounts received by the famly in the formof refunds or
rebates under state or local |law for property taxes paid on
the dwel ling unit;

Amounts paid by a State agency to a famly with a

devel opnental |y disabled fam |y nenber living at hone to

of fset the cost of services and equi pnment needed to keep the
devel opnental |y disabled fam |y nenber at hone;

Amount s specifically excluded by any other federal statute
from consideration as income for purposes of determ ning

eligibility or benefits under a category of assistance
prograns that included assistance under the U S. Housing Act
of 1937.

(a) The value of the allotnment provided to an eligible
househol d under the Food Stanp Act of 1977 (7 U. S.C.
2017(b));

(b) Payments to volunteers under the Donestic Vol unteer
Service Act of 1973 (42 U.S. C. 5044 , 5058) ;

(c) Payments received under the Al aska Native C ains
Settlement Act (43 U.S.C.  1626);

(d) Inconme derived fromcertain submargi nal |and of the
United States that is held in trust for certain Indian
tribes (25 U . S.C. 459e);

(e) Paynments or allowances nade under the Departnent of
Heal th and Human Services' Low | ncone Honme Energy



(f)

(9)

(h)

(i)

(i)

(k)

(1)

(m

(n)

(o)

(p)

(a)

Assi stance Program (42 U.S.C. 8624 (f));

Payments received under prograns funded in whole or in
part under the Job Training Partnership Act (29 U S.C
1552(h));

I ncome derived fromthe disposition of funds of the G and
Ri ver Band of Otawa Indians (Pub.L. 94-540, 90 Stat.
2503- 2504) ;

The first $2,000 of per capita shares received from

j udgrment funds awarded by the Indian C ains Comn ssion or
the Court of Clains (25 U S.C. 1407-1408) or from funds
held in trust for an Indian tribe by the Secretary O-
Interior (25 U S.C. 117);

Schol arshi ps funded under Title IV of the Higher
Educati on Act of 1965 incl udi ng awards under the Federal
wor k- st udy program or under the Bureau of Indian Affairs
student assi stance prograns that are nade available to
cover the costs of tuition, fees, books, equipnent,
materials, supplies, transportation, and m scel | aneous
personal expenses of a student at an educationa
institution (20 U S.C. 1087uu);

Payments received from prograns funded under Title V of
the A der Anericans Act of 1965 (U.S.C. 3056(f) 1

Payments received after January 1, 1989, fromthe Agent
Orange Settlement Fund or any other fund established
pursuant to the settlenment in the In Re Agent Orange
product liability litigation, MD.L. No. 381 (E.D.NY.);
and

Payments received under Maine Indian Cains Settlenment
Act of 1980 (Pub.L. 96-420, 94 Stat. 1785) ;

Earned i ncome tax credit refund paynments received from
the Internal Revenue Service on or after January 1, 1991
Payments may be received in a resident's regular pay or
as a single sum paynent;

Payments received as Ameri Corps Living Al owances (29
U S. C. Sec.1552) ;

Payments recei ved under W C- Suppl enental Food Program for
Wnen, Infants, and Children;

Payments received under the National School Lunch Program
(42 U.S.C.  175-176);

Payments received under the Child Nutrition Act (42
us cCc 1771-1778);

Payments received under the Child Care Bl ock Gant Act of
1990.



5. Det er m ni ng Annual Adjusted Incone.

Annual adjusted inconme is determ ned by deducting from annual gross
income the itens listed below Attachnment B is a worksheet intended to help
you make these cal cul ations.

a. $480 Per Dependent. $480 nust be deducted for each dependent.
Dependent s i ncl ude househol d nmenbers who are under 18, handi capped,
di sabl ed, or full-tinme students, but not any of the follow ng: the
famly head, spouse, or foster children or, in the case of S+C, the
person determned to be inportant to the care or well being of the
el i gi bl e person.

b. Reasonabl e Child Care Expenses anticipated during the period for
children 12 and under that enable a househol d nenber to work or
pursue further education are deducted. The anount deducted for
child care to enable a person to work may not exceed the anount of

i ncome received fromsuch work. In addition, child care expenses
may not be deducted if the individual is reinbursed for these
expenses.

C. Handi capped Assi stance All owance. The handi capped assi stance

al | owance covers reasonabl e expenses antici pated during the period
for attendant care (provided by non-househol d nmenber) and/or
auxi l i ary apparatus for any handi capped or di sabl ed househol d
nmenber that enables either that individual or another househol d
menber to work. The anmount of expenses that exceeds three percent
of annual gross incone is deducted, provided the resident is not
rei mbursed for the expenses and the expenses do not exceed the
anmount earned by adult household nenbers as a result of the

handi capped assi st ance.

d. Medi cal Expenses of Elderly or Disabled Residents. The anount that
may be deducted for anticipated nmedi cal expenses not covered by
i nsurance or unreinbursed, generally equals the anount by which the
sum of handi capped assi stance expenses, if any, as described in
section 5 c¢. above, and nedical expenses exceeds three percent of
annual gross incone.

e. $400 Per Elderly or Disabled Famly. This allowance is provided to
any famly whose head of househol d, spouse, or sole nmenber is at
| east 62 years old or is handi capped or disabl ed.

6. Revi ew of | ncone.

In order to determ ne the correct rent paynent, residents' incone nust
be reviewed in those prograns listed in section 1 where rent is to be
collected. Their incone nust be reexam ned at |east annually. In addition
if there is a change in famly conposition (e.g., birth of child) or a
decrease in the resident's income during the year, an interimreexan nation
may be requested by the resident and the resident rent adjusted accordingly.
Resi dents who receive an increase in inconme need not have their rent
i ncreased until the next schedul ed (annual) reexam nation

In those progranms where rent is required, each resident nmust agree to
supply such certification, release, information, or docunentation as the
reci pient judges necessary to deternmine the resident's income. Recipients



shoul d use discretion in devel oping i ncone determ nation procedures. Self-
declaration may be used only if there is no other neans of verification
avai |l abl e.

7. Accounting for Rental Incone.

Accurate financial records must be mmintained. Recipients nust
appropriately docunment amounts of rental income collected fromresidents and
the method used to determ ne those amounts. If the worksheet is used, it wll
provi de the necessary docunentati on on how t he anmount of rent for each
resi dent was determ ned. Separate docunentation of sources of incone nust
al so be mai nt ai ned.

8. Ceneral Questions and Answers Regardi ng Resident Rent.
a. Is there a maximumor a mninmumrent that can be charged?

The United States Housing Act of 1937 states that resident rent
must be the highest of either 30 percent of nonthly adjusted

i ncome, 10 percent of nmonthly inconme, or, under certain

ci rcunst ances, a |locally-designated portion of public assistance.
This standard sets an exact rent; there is no nmaxi mumor m ni mum
per se. See section 1 (Purpose) for the SHP exceptions. However,
see section 3.a. (4) for information on P.L. No. 104-99.

b. VWhen shoul d i ncone earned through participation in a training
program be excl uded for purposes of calculating the resident's rent
paynment ?

I ncome earned through training prograns should be excluded if the
training programis: funded by HUD (including training provided by
HUD gr ant ees and subgrant ees using HUD program funds); is funded

t hrough the Job Training Partnership Act (JTPA) including

Ameri Corps Living Allowances; or is funded by State or |oca

enpl oynment training prograns.

C. How do you di stingui sh between enpl oynment that is part of a
trai ni ng program and regul ar enpl oynent ?

Enpl oynment -rel ated activities are considered to be training rather
than enploynent if the work activity is of atine-limted nature
and there is a curriculumof activities with discrete goals rel ated
to a participant's skill devel opnent and enployability. Exanples
of such activities may include on-the-job training for maintenance
wor k, data entry, or food preparation

d. If utilities are not included in rent, who pays the utilities?

In sone circunstances the cost of utilities is not included in the
resident rent but is the responsibility of the resident. This
usual Iy occurs for those living in units that are individually
metered, and residents receive bills directly fromthe utility
conmpany. In such circunstances, the resident's rent woul d equa
the resident's required rent paynent |ess an allowance for
reasonable utility consunption. Do not include the cost of

tel ephone service as a utility for this purpose. If reasonable
utility expenses al one exceed the anount the resident is required



to pay for both shelter and utilities, the resident nmust be
rei nbursed for the difference. The attached worksheet refl ects
this cal cul ation.

VWhat is considered reasonable utility consunption?

Local public housing agencies (PHAs) mmintain a schedule of utility
al  owances by housing type for the Section 8 program To determ ne
the amount to allow for a reasonable ampunt of utility consunption
given a particular type and unit size of housing, the |ocal PHA
shoul d be contacted for the schedule of utility all owances.

VWhat are eligible child care expenses, and is this expense deducted
infull?

Child care expenses can be deducted in full given the foll ow ng
conditions: the child or children ar 72 years old and under; the
resident is enployed or enrolled in school while the dependent is
recei ving care; the ampunt deducted as child care expenses is
necessary for toe resident to work or attend school and the anount
necessary for the resident to work does not exceed the anount
earned while working; and the resident is not reinbursed for this
expense.

If a participant pays for child care through a programfee, should
this be deducted fromincone?

If the anpbunt paid through programfees is for eligible child
expenses (see question f, above), then the amount paid should be
deducted from i ncone.

Does inconme from seasonal enploynent, such as inconme earned
t hrough hol i day enpl oynent, qualify for inconme exclusion under the
"tenporary, nonrecurring inconme" clause?

Unl ess the incone is earned by fam |y nmenbers younger than 18 years
of age, seasonal income is counted just |ike other wages and
salaries. Seasonal incone includes, but is not limted to, holiday
enpl oynment, summer enpl oynent, and seasonal -farmwork. "Tenporary,
nonrecurring i ncome"” is incone that is not expected to be regularly
available in the future. An exanple of "tenporary, non-recurring

i ncome"” is incone earned by census workers who hel ped take the 1990
census.

May fees for food and services be charged in addition to chargi ng
rent?

Participants in prograns covered in this Notice may be charged fees
for food and other services in addition to rent, but the fees
shoul d be reasonable and not conflict with the goal of hel ping

resi dents achi eve the highest |evel of independent |iving possible.

Shoul d fees for supportive services be based on a sliding scale
according to the inconme of the client, or on a fixed basis?

Fees may be based either on a sliding scale according to the
resident's incone or on a fixed basis as long as those fees are



reasonable to the incone of the resident and in relation to the
servi ces provided.

Can fees apply to sone residents but not others?

If there is a reasonable basis to charge only some residents, such
as services that apply only to sone residents, then fees can be
sel ectively applied. However, in nost cases if a fee is charged it
woul d be applied to all residents.

Can recipients require the resident to save a portion of their
i ncone?

Federal regulations do not prohibit recipients frominstituting
mandat ory savi ngs prograns. However, such prograns, if adopted,
shoul d be applied to all residents. In addition, recipients should
be aware that savings plans may result in asset |levels that could

jeopardi ze residents eligibility for benefits such as AFDC, SSI and
general assistance. Recipients may want to consult with their

| ocal public welfare office to discuss ways to inplenent savings
progranms wthout jeopardizing benefits available to their

resi dents.

Are all residents eligible for a nmedical expense all owance?

No. Medical expenses can only be deducted if the head of

househol d, spouse or sole nenber is at |east 62 years of age,

handi capped or disabled. 1In addition, only nedical expenses in
excess of 3 percent of annual income that are not reinbursed may be
deducted. The anount deducted depends on the anmount of handi capped
assi stance expenses as described in section 5c and 5d above.

VWhat are typical handi capped assi stance expenses?

Typi cal handi capped assi st ance expenses include specially equi pping
an autonobile so that a household nenber can drive to work or
payi ng for in-home attendant care of a handi capped child so that an
adult nenber can work.

If residents receive earned incone tax credits in their regul ar
pay, how do | know how nuch to excl ude?

The amount of income included in the residents' pay that is
attributed to an earned inconme tax credit will be listed separately
on their pay stubs. It will be the sane amount in each check

I's training provided through any of the progranms listed in sections
1 and 2 of this Notice considered to be HUD funded training?

Yes, if the training is provided using funds avail able through a
grant, it is considered HUD funded training, and inconme received
fromsuch training may not be counted as i ncone when cal cul ating
resi dent rent paynents.

May resident rent be used to pay expenses other than operating or
| easi ng costs?

10
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Rental income may be used for expenses other than operating or
| easing costs at the recipient's discretion. For exanple, the

resi dents’

rent could be saved to be used to hel p them nake the

transition to permanent housi ng and greater independence.
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ATTACHVENT A
SHDP 1989 FI NAL RULE

These definitions apply to all Transitional Housing and Per manent
Housi ng for the Handi capped Honel ess Grants nade from 1988 t hrough 1991
until those Grants are renewed. Note that persons whose sole inpairnent is
al coholismor drug addiction will not be considered handi capped. Upon
renewal , the Grants are subject to the regulation in effect at the tinme of
execution of the renewal grant. Attachment A to the Renewal G ant Agreenent
will contain the appropriate definition.

Handi capped or Handi capped person neans any indivi dual having an
i mpairment that is expected to be of |ong-continued and indefinite duration
is a substantial inpedinent to his or her ability to |live i ndependently and
is of a nature that the ability to live independently could be inproved by a
stable residential situation. This termincludes:

1. An individual who is devel opnentally disabled, i.e., an individual who
has a severe chronic disability that:

a. Is attributable to a nental or physical inpairment or conbination
of mental and physical inpairnents;

b. I's mani fested before the person attains age 22;
C. Is likely to continue indefinitely;
d. Results in substantial functional limtations in three or nore of

the following areas of major life activity:

(1) Self-care

(2) Receptive and expressive | anguage
(3) Learning

(4) Mobility

(5) Self-direction

(6) Capacity for independent living
(7) Economc self-sufficiency; and

e. Refl ects the person's need for a conbi nati on and sequence of
speci al interdisciplinary, or generic care, treatnment, or other
services that are of lifelong or extended duration and are
i ndi vidual | y planned and coordi nat ed.

2. I ndi vidual who is chronically nmentally ill, i.e., an individual who has
a severe and persistent nmental or enotional inpairment that seriously
limts his or her ability to live independently (e.g., by limting
functional capacities relative to prinmary aspects of daily living such
as personal relation, living arrangenents, work, or recreation), and
whose i npairnment could be inproved by nore suitable housing conditions.

3. A person whose sole inpairnent is alcoholismor drug addiction will not
be considered to be handi capped under this part.

Honel ess famly with children means a honel ess fanmly that includes at
| east one parent or guardi an and one child under the age of 18, a honel ess
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pregnant woman, and a homel ess individual in the process of securing |ega
custody of any person who has not attained the age of 18 years.

Honel ess individual with nmental disabilities nmeans a honel ess individua
who i s a handi capped person and whose handicap is wholly or partially
attributable to a mental or enotional inpairment. This termincludes a
honel ess famly, if the head of the family (or the spouse of the head of the
famly) is a honmeless individual with mental disabilities.

SHDP UNPUBLI SHED FI NAL RULE FOR USE W TH 1992 GRANTS.

These definitions apply to Grants awarded in 1992 only and were incl uded
as part of Attachnent A in the Gant Agreenments. Note that, unlike the termns
of the 1989 Final rule, a person whose sole inpairment is alcoholismor drug
addi cti on can be considered handi capped, since subsection (c) of the
definition has been elimnated. Further, enotional inpairnment is added as a
di sability.

Handi capped or Handi capped person neans a househol d conposed of one or
nore persons at | east one of whomis an adult who has a disability. A person
is considered to have a disability if such person is determned to have a
physical, nental, or enotional inmpairment that is expected to be of |ong-
continued and indefinite duration, substantially inpedes his or her ability
to live independently, and is of such a nature that the ability to live
i ndependently could be inproved by nore suitable housing conditions.

This termi ncl udes:

1. An individual who is devel opnentally disabled, i.e., (an individual who
has a severe chronic disability that:

a. Is attributable to a nental or physical inpairment or conbination
of mental and physical inpairnents;

b. I's mani fested before the person attains age 22;
C. Is likely to continue indefinitely;
d. Results in substantial functional limtations in three or nore of

the following areas of major life activity:

(1) Self-care

(2) Receptive and expressive | anguage;
(3) Learning;

(4) Mobility;

(5) Self-direction

(6) Capacity for independent living; and
(7) Economc self-sufficiency; and

e. Refl ects the person's need for a conbinati on and sequence of
special, interdisciplinary, or generic care, treatnent, or other
services that are of lifelong or extended duration and are
i ndi vidual |y planned and coordi nat ed.

2. An individual who is chronically nmentally ill, i.e., an individual who
has a severe and persistent nental of enotional inpairnment that
seriously limts his or her ability to live independently (e.g., by
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[imting functional capacities relative to primary aspects of daily
living such as personal relations, living arrangenents, work, or
recreation), and whose inpairment could be inproved by nore suitable
housi ng conditions.

Honel ess famly with children means a honel ess fanmly that includes at
| east one parent or guardi an and one child under the age of 18, a honel ess
pregnant women, and a homel ess individual in the process of securing |ega
custody of any person who has not attended the age of 18 years.

SHP | NTERI M RULE FOR USE W TH 1993 GRANTS

These definitions apply to Grants awarded in 1993 and to TH and PH
Grants renewed in 1993. Note that the definition of disability has changed
and that AIDS is included as a disability.

Di sability means:

1. A disability as defined in Section 223 of the Social Security Act;

2. Havi ng a physical, nmental, or enotional inpairnment that:
a. I s expected to be of |ong-continued and indefinite duration
b. Substantially inpedes an individual's ability to live

i ndependently; and

C. I's of such a nature that such ability could be inproved by
nore suitabl e housing conditions.

3. A devel opmental disability as defined in section 102 of
Devel opnental Disabilities Assistance and Bill of Rights Act.

The termdisability shall not exclude persons who have the
di sease of acquired i munodefici ency syndrone or any conditions
arising fromthe etiol ogic agent for acquired i munodefici ency
syndr one.

Honel ess famly with children means a honel ess fanmly that includes at
| east one parent or guardi an and one child under the age of 18, a honel ess
pregnant woman, or a honeless individual in the process of securing |ega
custody of any person who has not attained the age of 18 years.

SHELTER PLUS CARE

Apply these definitions to all S+C Grants awarded t hrough 1993. Note
t hat persons whose sole inpairnment is al coholismor drug addiction can be
consi dered handi capped, if they neet the three prong test. |In this program
a person with AIDs will have to nmeet the definition of disability (by
satisfying the three prong test) in order be considered disabled and,
therefore, to receive adjustnments to income. Also, note, that except in the
SRO conponent, eligibility is extended to unrel ated persons in the sane
household. As a result, income and adjustment determni nation should be nmade
accordi ngly.

El i gi bl e person nmeans a honel ess person with disability (primarily
persons who are seriously nentally ill; have chronic problens wth al cohol
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drugs, or both; or have AIDS and rel ated di seases) and, if also honel ess, the
famly of such a person. To be eligible for assistance, persons nmust be very
| ow i ncome, except that |owincome individuals may be assisted under the SRO
conponent in accordance with 24 CFR 813. 105 (b).

Person with disabilities means a househol d conmposed of one or nore
persons at |east one of whomis an adult who has a disability.

1. A person shall be considered to have a disability if such a person
has a physical, mental, or enotional inpairnment which is expected
to be of long-continued and indefinite duration; substantially
i npedes his or her ability to live independently; and is of such a
nature that such ability could be inproved by nore suitable housing
condi ti ons.

2. A person will also be considered to have a disability if he or she
has a devel opnental disability, which is a severe chronic
disability that-

a. Is attributable to a nental or physical inpairnment or
conbi nati on of mental and physical inpairnents;

b. I's mani fested before the person attains age 22;
C. Is likely to continue indefinitely;
d. Results in substantial functional limtations in three or nore

of the following areas of mpjor life activity:

(1) self-care

(2) receptive and expressive | anguage,
(3) [learning,

(4) nmobility,

(5) self-direction,

(6) capacity for independent living, and
(7) economc self-sufficiency; and

e. Refl ects the person's need for a conbi nati on and sequence of
special, interdisciplinary, or generic care, treatnent, or
ot her services which are of lifelong or extended duration and
are individually planned and coordi nat ed.

Not wi t hst andi ng the precedi ng provisions of this section, the term
"person with disabilities" includes, except in the case of the SRO conponent,
two or nore persons with disabilities living together, one or nore such
persons living with another person who is deternmned to be inportant to their
care or well-being, and the surviving nenber or nenbers of any househol d
described in the first sentence of this definition who were living, in a unit
assisted under this part, with the deceased nenber of the household at the
time of his or her death. (In any event, with respect to the surviving
menber or nenbers of a household, the right to rental assistance under this
part will termnate at the end of the grant period under which the deceased
menber was a participant.
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ATTACHMENT B
TENANT RENT CALCULATI ON WORKSHEET

1. I ncome. (as described in section 4a) (1)
2. I ncone excl usi on

(as described in section 4b) (2)
3. Annual G oss Incone. (3)

(line 1 mnus line 2)
Cal cul ation of Adjusted Incone
Dependent Al | owance

4. Nunber of Dependents, i.e., (4)
nunber of famly nenbers,
ot her than head or spouse, or in
S+C, the person determned to be
i nportant for the care of the
el i gi bl e person, who are under 18,
di sabl ed, handi capped or
full-time students.

5. Multiply line 4 by $480. (5)
Child Care All owance

6. Enter antici pated unrei nbursed (6)
expenses for care of children
age 12 and under which will all ow
a househol d nmenber to work or

pursue education. It may not
exceed the amount of incone from
such work.

| F RESI DENT DOES NOT HAVE HANDI CAPPED ASSI STANCE EXPENSES AND HEAD OF
HOUSEHCOLD, SPOUSE, OR SOLE MEMBER | S NOT HANDI CAPPED, DI SABLED, OR AT LEAST
62 YEARS OF AGE, SKIP TO NUMBER 15.

Handi capped Assi stance Al |l owance

7. Handi capped assi st ance expenses. (7)
8. Multiply Iine 3 by 0.03. (8)
9. Subtract line 8 fromline 7. (9)

10. Anount earned by famly menbers
whi ch was dependent upon the
handi capped assi st ance expense. (10)

11. Enter the lesser of lines 9 and 10.
This is the handi capped
assi stance al | owance. (11)

16



| F HEAD OF HOUSEHOLD, SPOUSE, OR SOLE MEMBER IS 62 YEARS OF AGE OR OLDER,
HANDI CAPPED OR DI SABLED, COWPLETE | TEMS 12-13; OTHERW SE SKI P TO NUMBER 15.

Medi cal Expenses and Elderly or D sabled persons Family Al owance

12.

13.

14.

Medi cal expenses.

If line 9is >0, enter the

amount fromline 12; otherw se,

add lines 7 and 12 and subtract |ine 8.
El derly or disabled famly all owance.

Ent er $400.

Adj ust ed | ncone

15.

16.

Total incone adjustnents.
Add lines 5, 6, 11, 13, and 14.

Adj ust ed | ncone.
Subtract line 15 fromline 3.

Resi dent Rent Determ nation

17.

18.

19.

20.

Determ nation of Resident Rent for Units Wiere Utilities are not

Rent

21.

22.

23.

30% of Adjusted Monthly | ncone.
Divide line 16 by 12 and multiply by 0.3

10% of Monthly Inconme.
Divide line 3 by 12 and multiply by 0.1

Wl fare rent, if applicable.

RESI DENT RENT.

Enter the largest of lines 17, 18 and 19.

However, refer to section 3.a. (4) for
information on P.L. No. 104-99,
m ni mum rent of $25 to $50.

(12)

(13)

(14)

(15)

(16)

(17)

(18)

(19)

(20)

I F THE RENT | NCLUDES UTI LI TIES STOP HERE, OTHERW SE PROCEED TO NUMBER

21.

Uility Al owance

RESI DENT RENT.
Subtract line 21 fromline 20

UTI LI TY REI MBURSEMENT. (If the anount
on line 22 is less than 0, change the
mnus to a plus. This is the anount
that nmust be paid to the resident as
a utility reinbursenent.)

(21)

(22)

(23)

I ncl uded in
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section3/spcmanual3_5.cfm.

Homes &

Section 3.5: Occupancy
Agreements

While the statutory purpose of S+C is to provide long-term housing connected to
appropriate supportive services, S+C participants may be wary of entering a long-
term housing arrangement and equally mistrustful of engaging in supportive
services.

The S+C program regulations allow you considerable flexibility in developing
occupancy agreements that may help ease participants’ transition to the long-term
housing and services offered by the local S+C project.

Similarly, HUD encourages program operators to work with participants to avoid
circumstances that might lead to termination of rental assistance.

ELEMENTS of an OCCUPANCY AGREEMENT

. Participants are not required to enter a long-term lease but must sign an
initial occupancy agreement for a term of at least one month. This agreement
is automatically renewable upon expiration, except on prior notice by either
the tenant or the landlord.

. At the discretion of the grantee or housing sponsor, participants may be
required to take advantage of supportive services as a condition for obtaining
the rental assistance. The requirements may be included in the lease or as a
separate attachment.

TERMINATION of ASSISTANCE

. Rental assistance may be terminated if a participant violates conditions of
occupancy.

. Program regulations recommend, however, that grantees exercise judgment
and take into consideration extenuating circumstances so that participants are
only terminated for the most serious rule violations.

. If termination is necessary, principles of due process must be followed. At a
minimum, this process must include:

- Written notice to the participant containing a clear statement of the reason
for the termination;

- A review of the decision, during which the participant has the opportunity to
present written or verbal objections before someone other than the person (or
a subordinate of the person) who made or approved the termination decision;
and

- Prompt written notice of the final decision to the participant.

The S+C Program permits grantees to resume assistance to persons or families
whose assistance was previously terminated.

Content updated May 14, 2002
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

understandingspc/policy res.cfm.

Resident Occupancy Policies

The nature of the target population, and the flexibility of the S+C program in
responding to the needs of this population, is also reflected in the program'’s
resident occupancy and termination policies.

Occupancy Agreements

Participants must execute an initial occupancy agreement for a term of at least one
month, automatically renewable upon expiration, except on prior notice. The month-
long lease is meant to establish a sense of commitment, while not appearing
overbearing.

Service Commitment

At the discretion of the grantee or the entity providing the housing, participants may
be required to take advantage of supportive services as a condition of continued
rental assistance.

Inpatient Care

If a participant is temporarily away from the unit to receive inpatient care (e.g.,
detoxification, mental health stabilization, health care treatment), the rental
assistance may continue for up to 90 days.

Vacancy Payments

If a unit is vacated before the end of the occupancy agreement, S+C may continue
to assist the unit for the remainder of the month in which it is vacated plus up to 30
additional days. This is intended to allow grant recipients adequate time to engage
another homeless disabled person into the program.

Termination

Assistance may be terminated if a participant violates conditions of occupancy.
Program regulations, however, recommend that grantees be as lenient as possible,
so that assistance is terminated for only the most serious rule violations. Enough
supportive services should be provided so that the need for termination is rare. Even
termination should not eliminate contact; grantees should be trying to bring the
homeless person back into the program.

However, when all alternatives have been explored and termination is still
necessary, grantees must work through a formal process that protects the due
process rights of the resident.

Applicants may apply for assistance under any or all of the four components.
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SHELTER PLUS CARE
SHELTER PLUS CARE PROGRAM CONTRACT
AGREEMENT & GUIDELINES

CONTRACT PARTIES PARTICIPANTS
Sponsor Agency: Name:
Westhab, Inc. Jane Doe

Shelter Plus Care Program
20 South Broadway
Yonkers, New York 10701
(914) 376-0063

LEASE INFORMATION

Apartment Address: 444 Waverly Street
Yonkers, NY 10705

EFFECTIVE TIME PERIOD OF THIS CONTRACT

Initial 30-day
From: December 15, 2006
To: January 15, 2007

Contract Period
From: December 15, 2006
To: November 30, 2007

DATE OF CONTRACT: December 15, 2006
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SHELTER PLUS CARE PROGRAM CONTRACT AGREEMENT & GUIDELINES

Prior to enrollment in the SPC Program (Shelter Plus Care) each participant must review and sign
this contract. The purpose of this contract is to outline program guidelines, expectations, and
procedures. Because your signature implies agreement and understanding, it is important that you
review this carefully.

AGREEMENT made as of the XXXX day of XXXXX between

The SPC Program (Shelter Plus Care) and Jane Doe
(participant)

1. The SPC Program sponsors:
A supported housing program to serve eligible homeless families who are afflicted with a mental illness
and/or substance abuse problems. These units are leased by Westhab, the sponsoring agency for the
SPC Program). Occupants/residents will receive an array of support advocacy services to be delivered
or arranged by the SPC Case Manager. These services include, but are not limited to the following:
Linkage to vocational, educational, psychiatric, and medical services; skills teaching; crisis
intervention.

2. The SPC Program is operated by Westhab, and funded by the United States Department
of Housing and Urban Development (HUD) with funds disbursed by the Westchester Department of
Community Mental Health. The SPC Program is mandated to meet the regulatory requirements of all
involved agencies.

3. The provision of housing by the SPC Program to the participant or any arrangement by SPC
Program to provide housing to the participant does not constitute the typical landlord-tenant
relationship between the SPC Program and the participant.

4. The Program policies and practices adopted and followed by the SPC Program will
conform to applicable laws, will recognize the participant’s individual dignity and will respect the
participant’s privacy in a manner consistent with the common interests of all others in the residence.

5. If the participants materially breaches one or more obligation(s) and or the criteria for
occupancy, the participant will be notified in person and in writing of the problem being provided 10
days to correct the problem. SPC Program staff will make every reasonable effort to assist the
participant in complying with the obligation(s) and/or criteria for occupancy.

6. If the breach of obligation and/or criteria of occupancy is not corrected by the participant within the
allotted time, the SPC Program has the authority to terminate this agreement. If the decision is made to
terminate this agreement, the participant shall be notified in writing that the agreement will be
terminated 30 days from the date of notification. Such notification must clearly outline the reasons for
termination and the date of termination
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SHELTER PLUS CARE PROGRAM CONTRACT AGREEMENT & GUIDELINES

10.

11.

12.

13.

14.

In the event that the occupant/participant breaches this agreement because of the commission of illegal
acts, conduct towards others or conduct imminently dangerous to the health and safety of others. The SPC
Program may terminate this agreement without notice to correct and without the 10 and 30 day periods
referred to in paragraph 5 and 6. In this event, the discharge becomes final upon notification of
termination.

In the event that the discharge becomes final and the participant fails or refuses to leave the

premises, the SPC Program may elect to commence legal proceedings to evict the resident pursuant to
Section Seven Hundred Thirteen of the Real Property Actions and Proceedings Act (Grounds where no
Landlord/Tenant relationship exist.)

The participant is responsible for payment of all debts incurred while in the SPC Program. This
includes the program fee which roughly equates to one-third of an individual’s total monthly income in
addition to their portion of the telephone bill and/or any other utilities required by the participant.
Participant agrees to apply towards the program payment any public assistance funds and/or utilities to
which the participant is entitled. The participant authorizes the SPC Program to directly receive funds
from any disbursing public agency to use toward payment of the program fee. Any unpaid portion of
the program fee which is not otherwise paid by a disbursing agency shall remain the participant’s
responsibility until fully paid.

Checks or money orders for the participant’s rent payment are to be made to Westhab, Inc. (85 Executive
Blvd Elmsford, NY 10523) by the 10" day of each month unless other payment arrangements have been
previously made with Westhab.

Pets are not allowed to be kept in any SPC Program site.
| agree to abide by the SPC Program Contract Agreement & Guidelines conditions as
stipulated. My signature on the SPC Program Contract signifies my agreement and understanding of the
conditions.

I understand that the SPC Program has leased this apartment from the LANDLORD from

XXX month/day/year to XXXX month/day/year. | further

understand that the SPC Program will contract this apartment to me on a month to month basis.

I understand that my occupancy is limited to immediate family consisting of __ x_, and no individual(s)
other than myself and those family members listed on budget sheet may live in the unit. | understand that
the right of free access to the unit is reserved only for myself and my family members on my budget sheet.
With the exception of SPC Program staff and unit participants, no other individuals will have access to, or
be provided with, copies of keys to the units.

56



SHELTER PLUS CARE PROGRAM CONTRACT AGREEMENT & GUIDELINES

15.

16.

17.

18.

19.

20.

I understand that the apartment is leased by the SPC Programs sponsor, Westhab, and that any damages to
the unit incurred by myself or guests is my responsibility. | understand that any intentional or careless
damage will jeopardize my occupancy in the SPC Program.

I understand that any illegal activity or use of illegal substances may result in discharge from
the program. Further, any threatening, aggressive assaultive, dangerous or illegal conduct may also result
in discharge.

I understand that linkage with the mental health and substance abuse treatment system is a mandatory part
of my long-term plan. Therefore, | agree to participate in relevant treatment program(s) of my choice so
that I may receive benefits from these services. | understand that symptoms or behavior resulting from
non-participation in treatment programs which have a negative effect on my neighbors or family members
may jeopardize my occupancy in the SPC Programs.

| understand that one home visit a month as well as one office visit a month must be conducted with the
SPC team.

I agree to notify SPC Program staff of ALL EMERGENCIES and PROBLEMS immediately.

I understand that I am responsible for maintaining a CLEAN unit. Along with my

family members, | will ensure that the unit is kept in good order.

21.

22,

I understand that the SPC Program will evaluate the total value of my present income in
order to calculate my share of rental payment. | further understand that the SPC Program can re-evaluate
my income on an annual basis during the time that | am receiving housing assistance and can make
program fee adjustments as needed. If there is a change in my financial situation during the lease period
(see #13 above) I will notify the SPC Program within ten (10) days of that change. Failure to notify the
program of a change in my financial circumstance will incur a repayment of all back program monies due.

I am aware that the monthly fee on my apartment for the period of __ xxxx

Is$ . 1 am also aware that the Shelter Plus Care Program will be responsible to
pay the entire monthly contract rent and as the participant | will contribute towards the rent. | understand
that this contribution represents my responsibility under the Section 8 Tenant Eligibility Program. At the
present time | understand that the Shelter Plus Care Program will pay the rent directly to the LANDLORD
through a separate agreement.
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SHELTER PLUS CARE PROGRAM CONTRACT AGREEMENT & GUIDELINES

23. The security payment for my apartment will not exceed one (1) month’s fee ($ ).
My obligation for paying the security deposit will be determined at the time of occupancy and based
upon my current financial resources.

24. | understand that the SPC Program is not obligated to perform landlord duties like building
maintenance, repair, and the like. If the landlord fails to perform those duties, the participant must
contact the SPC Program so negotiations can be started on addressing the problems on my behalf with the
LANDLORD accordingly.

24. 1 understand that at no time am | directly to get in contact with the landlord for any reason but will instead
notify the SPC Program so that the matter can be addressed. (24 hour # 965-0445)

25. | understand that except for emergencies or special circumstance, the Landlord and the SPC
Case Manager may enter my apartment during reasonable hours following advance notice, or by my
request. The SPC Case Manager is permitted to occasionally inspect my apartment with prior notice
and will provide me with feedback regarding inspection results.

26. | am aware that the Landlord and the SPC Program have keys to my apartment and all interior
doors. They will utilize those keys after consulting with me or in the case of an emergency or special
circumstances. If I find it necessary to install additional locks on any of the apartment doors, | will
notify the SPC Case Manager of my intention to do so, and provide copies to Westhab within
48 hours of the change.

27. | agree that when the CONTRACT ends, my apartment will be returned to the same condition,
except for normal wear and tear as it was in the beginning of the CONTRACT.

28. | understand that the CONTRACT Agreement may be terminated if | do not live up to the terms
of this contract and the SPC Program as follows:

A. The SPC Program will notify me in writing requesting my compliance terms of the
lease within a ten (10) day period.

B. A second written request will be sent stipulating that the contract will be terminated
thirty (30) days after this second notice is postmarked.

C. I have the right to an administrative review of the decision where I will be given the

opportunity to express any objections | may have to the decision made regarding
the discontinuation of my participation in the SPC Program.
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SHELTER PLUS CARE PROGRAM CONTRACT AGREEMENT & GUIDELINES

D. Upon termination of the CONTRACT Agreement, | understand that | will leave the
apartment and return all keys to the SPC Program.

E. | further understand that if I wish to end the CONTRACT Agreement for any reason,
my WRITTEN REQUEST must be submitted to the SPC Program THIRTY (30)
DAYS PRIOR TO MY LEAVING THE PREMISES.

29. | understand that if | need to be admitted to an inpatient program for any reason, the SPC Program
will “hold” my apartment for up to ninety (90) days. I also understand that I am responsible for my
share of the rent while in the inpatient program. After a successful inpatient discharge, | agree to
continue in appropriate outpatient treatment enabling me to return to my apartment.

30. Furniture owned by Westhab, Inc. must remain in apartment after participant vacates premises.
31. Do not use ovens to heat the apartment.

32. Provide adequate care and supervision of children: no hanging out in from of building. No sitting
on window ledges or fire escapes. Use window locks properly to ensure family safety.

33. No buzzing of any one into building, without knowing who they are.

34. All garbage must be disposed of properly. The entrance, hallway, and stairway areas must not be
blocked in any way or used for purposes other than entering and exiting from apartment building.

| HAVE READ, UNDERSTAND, AND AGREE TO LIVE BY THE TERMS OF THIS
AGREEMENT. | FURTHER UNDERSTAND THAT THE LEASE PROVISIONS ARE PART OF
THE CONTRACT AGREEMENT AND APPLY EQUALLY TO ME AND THE SHELTER PLUS
CARE PROGRAM TO ABIDE BY

Participant’s Signature Date

Shelter Plus Care Case Manager Date

Witness /Title Date
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section4/spcmanual4_1.cfm.

Section 4.1: Service provision
requirements

The statute states that supportive services must be offered to S+C participants in an
amount equal to or greater than the total rental assistance through the S+C grant.

The statute does not exclude any source of funding for the purposes of meeting the
supportive services match requirement, except that S+C grant funds cannot be used
for supportive services in any event. The sources may be Federal, State, local, or
private. Of course, supportive services must be an eligible use of the source
program’s funds. For example, the HOME Program cannot be used to meet the S+C
match requirement since supportive services are not an allowable use of HOME
funds. The services may be created specifically for the S+C program or already be in
operation. Note

Supportive service may be provic .

the grantee, or social service age Over time, some

offered by paid staff or by volunt {€nants may
require few if any

Service plans need to be develop Supportive ach participant’s needs, both at
program entry and over time. Yoiservices. When oing assessments of
participants’ service needs and make adjustments to service plans as needed. (See
24 CFR 582.300 b-c.) This is essential so that tenants are not made to receive
specific services for which there may no longer be a need.

ntities including S+C sponsors,
nity. The services may be

Note

Over time, some tenants may require few if any supportive
services. When this happens, you may wish to consider
offering these tenants the option of receiving Section 8
vouchers, if available in your community, thus freeing up
rental assistance dollars in your S+C Program for new
tenants.

Content updated May 24, 2002

U.S. Department of Housing and Urban Development
451 7th Street, S.W., Washington, DC 20410
Telephone: (202) 708-1112 Find the address of a HUD office near

you
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section4/spcmanual4_2.cfm.

Homes &
Communities

Section 4.2: Providing
appropriate services

epartm

Appropriate services should be offered to S+C participants, and should be tailored to
meet the needs of each individual participant.

APPROPRIATE ELIGIBLE SERVICES

In general, and as the definition of "supportive service" in the S+C regulation
(section 582.5) indicates, a supportive service qualifies as a matching resource
when it addresses the "special needs" of the individual.

Examples of supportive services that might be provided by you or one of your
sponsors include:

. Health care

. Mental health treatment

. Alcohol and other substance abuse services

. Childcare services

. Case management

. Counseling

. Education and/or job training

. Other services essential for achieving and maintaining independent living,
such as courses on household budgeting

Among the types of services that are not eligible to count toward the supportive
service match requirement is inpatient acute hospital care.

OUTREACH

S+C grantees must make an ongoing effort to ensure that eligible hard-to-reach
persons are identified and served by the program. Outreach activities to identify
eligible homeless people are considered a supportive service, and the value of
outreach activities that occur after the execution of the grant agreement counts
toward meeting the match requirement.
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U.S. Department of Housing

U b Devalopmant Section 4.3: Providing services to disperse

Especially for the TRA component, housing units may be scattered throughout a neighborhood or
Connecting participants to services in this situation can be particularly challenging. You should car
how to structure service provision to make sure that participants will be able to access much need
example, where S+C participants live in scattered housing units, a case manager may be assigned
regularly scheduled visits to each participant’s home.

U.S. Department of Housing and Urban Development
451 7th Street, S.W., Washington, DC 20410
Telephone: (202) 708-1112 Find the address of a HUD office near you
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62



Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section4/spcmanual4_4.cfm.

Homes & Section 4.4: Managin
Communities 9Ny

partnerships with service
providers

epartm

Few S+C grantee agencies have the capacity to implement all aspects of a local
project. More commonly, responsibilities for housing and service provision are
shared among several organizations. Grantees will need to structure agreements
with these partner organizations so that roles and responsibilities are clear and
accountability is ensured.

Some tips and tools to consider in developing and managing these partnerships are
discussed below.

MEMORANDUM of UNDERSTANDING

When the grant has been awarded, the preliminary agreements made at the time
the S+C application was prepared should be reviewed and solidified. Many grantees
develop a Memorandum of Understanding (MOU) with their housing sponsors and
supportive service providers. An MOU should include the following:

. A management plan outlining responsibilities;

. Tenant selection criteria;

. Scope of services to be provided;

. Agreements about record-keeping and reporting; and
. Term of the MOU.

These MOUs establish a clear understanding of each agency’s responsibilities.
Grantees can then use MOUs as a monitoring tool to ensure appropriate services are
offered as agreed.
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Appendix B

Letter of Intent from S+C Service Provider

[DATE]

[NAME OF S+C GRANTEE]
[ADDRESS OF S+C GRANTEE]

Dear [NAME OF S+C GRANTEE]:

[S+C SERVICE PROVIDER] provides substance abuse treatment services. Our goals are to
promote recovery, self-determination, and empowerment. [S+C SERVICE PROVIDER]
would like to participate in the Shelter Plus Care Service Provider Network. We can provide
the following in kind services:

case management for our clients and graduates in recovery, including preparation of a
self-sufficiency plan

reports on AA and NA attendance

drug and alcohol testing as medically appropriate

referral into residential programsin case of relapse

aftercare groups for clients

We anticipate a need to provide services to approximately ten clients per year. We estimate

the value of these in-kind services to be in the range of $ annually.
Please contact , executive director, at the number above, or speak with
, program director, at , iIf we can provide any

further information. We will look forward to your response.

Cordialy,

31 Enhancing Shelter Plus Care Operations
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MEMORANDUM OF UNDERSTANDING BETWEEN [S+C
GRANTEE] AND [S+C SERVICE PROVIDER]

1 Background

The Shelter Plus Care Program is funded by a grant from
the United States Department of Housing and Urban Development
(HUD). The Program is designed to provide both affordable housing and
a full range of services to homeless individuals who are mentally ill,
have chronic alcohol and drug problems, and/or have AIDS or related
disorders. The Program is jointly administered by the

and the

2. Purpose of Memorandum of Under standing

[Number of Service Providers] have committed to participate in the
Shelter Plus Care Program to provide necessary service to the target
population. The purpose of this Memorandum of Understanding (M OU)
is to clearly identify the services to be provided and the responsibilities
of , an identified service provider and hereinafter
referred to as Provider; and the responsibilities of the County.

3. Scope of Services

Provider shall provide services as described in the Provider's
Commitment letter, as set forth in Exhibit A.

[Grantee] shall administer all grant requirements, administer renta
assistance to eligible participants, coordinate participant intake, referral,
and service delivery among the Service Providers, and between Housing
Providers and Service Providers, and provide technical assistance and
training to Service Providers. [Granteg] shall make a good faith effort to
seek and secure additional financial and in-kind resources on behalf of
the Provider in support of Shelter Plus Care Program related activities.

4, Indemnity and I nsurance

Provider shall indemnify [Granteg], its officers and employees, against
any and al liability for injury and damage caused by any negligent or
willful act or omission of Provider or any of Provider's employees or
volunteers in the performance of the duties specified in this MOU.
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[Grantee] shall likewise indemnify and hold Provider harmless. Provider
shall have Genera Liability, Workers Compensation, Automobile, and
Professional Insurance coverage as required and appropriate. Proof of
coverage will be provided upon request of the [Grantee].

Record Keeping and Reporting

Provider agrees to maintain on a current basis documentation of
matching service contributions, eligibility and occupancy records, as may
be applicable, complete and current monthly service logs, application
logs, and all related documents and records to assure proper accounting
of funds and performance under the terms of this MOU. Provider agrees
to participate in the local and national evaluation of the Shelter Plus Care
Program using a data collection system developed by the [Grantee] and
HUD respectively and provided to the Provider.

Compliance with Federal Regulations

Provider agrees to comply with al applicable requirements which are
now, or which may hereafter be, imposed by HUD for the Shelter Plus
Care Program, including, but not limited to, the requirements of 24 CFR
part 85 (administrative requirements as detailed in OMB Circular A-102,
and OMB Circular A-87), and 24 CFR part 24 (the use of debarred or
suspended contractors). Provider will also comply with the requirement
to maintain a Drug-free Workplace, pursuant to Section 401 of the
McKinney Act and the Drug-free Workplace Act of 1988, and will
comply with all statutes and regulations applicable to the delivery of the
provider's services. There will be no displacement of tenants or property
owners through the provision of services pursuant to this MOU.

Nondiscrimination and Equal Opportunity

Provider agrees that no person shall, on the grounds of race, color,
religion, national origin, sex, sexua orientation, handicap, ancestry,
familial status, or age be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program
participating in Shelter Plus Care or funded in whole or in part with
funds made available to Provider pursuant to this MOU.

Term

The term of thisMOU is [DATE]

33
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9. Amendment

This MOU may be amended with the written agreement by both
agencies.

IN WITNESS WHEREOF, the parties hereto have caused this agreement
to be executed this first day of January, 1994.

BY

BY

Community Development Agency Director

Date Date

Approved asto form:

BY
Deputy County Counsel

Date

Enhancing Shelter Plus Care Operations 34
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Printer-friendly page from www.hud.gov

This page is located on the U.S. Department of Housing and Urban Development's Homes and
Communities Web site at http://www.hud.gov/offices/cpd/homeless/library/spc/

resourcemanual/section4/spcmanual4_5.cfm.

Section 4.5: Documenting the
match

DOCUMENTATION RESPONSIBILITIES

Given the importance of the match requirement, it is especially critical that service
providers understand their responsibilities in tracking and documenting services
offered to S+C participants. Grantees and their partners need to develop procedures
and reporting formats to collect and compile this information.

Because the service needs of S+C participants are high, it is likely that the value of
supportive services provided to them far exceeds the value of the S+C rental
assistance. However, in order to get credit for having met the statutory match
requirement, these supportive services must be adequately documented. This
section provides guidance and suggestions for documenting the match.

WHAT COUNTS as MATCH?
The following items count toward the supportive service match requirement:

. Salaries paid to grantee staff to provide supportive services to participants;

. The value of supportive services provided to participants by other
organizations or by professionals volunteering their professional services;

. Supportive services provided by other volunteers (at the rate of $10 per hour);

. The prorated value of any lease on a building used for supportive services to
program participants; and

. The cost of outreach activities after the grant agreement has been signed.

REQUIREMENTS for CALCULATING MATCH

As a S+C grantee, you must match the total value of S+C rental assistance provided
through the grant with an equal value of supportive services. Grant funds spent on
eligible administrative costs are not subject to the match requirement.

The match is an overall grant wide requirement, not year-by-year, component-by-
component or participant-by-participant. Since HUD assumes that the provision of
supportive services will vary according to the needs of the participants, any given
participant is not required to receive the same amount of services as rental
assistance. As a result, the value of the services provided may be higher or lower
than the value of rental assistance for any given year.

Keep in mind that the match must be reported annually in the Annual Progress
Report (APR); therefore, the grantee should request information on supportive
services from providers at regular intervals — at least yearly — and preferably more
often. Good management practice would dictate that a standard reporting format be
developed and made available to each service provider before they begin providing
services.
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A sample format and instructions will help support service
providers to provide accurate documentation for the
match:

1. Pull the clinical records on all S+C clients.

2. Check the client record against the activities listed
on the Supportive Services match tracking form (see
example in Appendix F.)

3. Check YES if the service or referral for each service
took place.

4. In HOURS column, indicate how much time was
spent on each service or referral.

5. In RATE column, indicate hourly rate for staff
providing service.

6. In MATCH $ column, calculate the dollar amount of
service or referral provided.

7. Sign and date the verification at the bottom of the
page. This form remains part of the Federal records.

8. Return completed form to grantee.

Instructions should accompany the reporting format that includes a listing of what
qualifies as match under the program. However, it is the responsibility of the
grantee to check that the match claimed is eligible and verify the match dollars
claimed.

Determining the amount spent on matching services might look like this:

Example: The prorated salary paid to a case manager who
works with eligible S+C participants may be counted as
match. If the service provider, who earns $30,000 a year,
spends 50% of her time providing eligible services to S+C
participants, then half of her salary and benefits may be
counted as match.

50% of case manager salary =$15,000
(at $30,000 a year)

+ 50% of benefits paid by employer =%$4,500
(estimated at 30% of salary or $9,000 a
year)

= $19,500 that may be counted as supportive service
match under S+C

http://www.hud.gov/utilities/print/print2.cfm?page=...manua %2Fsecti on4%2Fspcmanual 4%5F5%2Ecfm& portnum=80 (2 of 3)11/20/2006 11:15:42 AM
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Appendix D

Request for Documentation of Service Match

Memo to: Staff with Shelter + Care clients

From: [S+C DIRECTOR]

Date:

Subject: Mandatory Federa Reporting Shelter + Care (S+C)
Dear:

As part of the federal mandatory report for the S+C Program, we are required to

report any care activity for the period of time from to . Our
records show that your program had clients that participated in the S+C
Program.

For each client you will find attached a SHELTER + CARE REPORTING
FORM. Complete the form for each client by . Thisreport isrequired
regardless of the client’scurrent statusin S+C.

It is critical that we record all care activity provided by all providers. This
activity will be costed out to apply against the S+C grant.

Instructions:

1 Pull the clinical record on al clients for whom you have received aform.

2. Check the client record against the activities listed in items at on the
form.

3. Check YES or NO for each activity. YES indicates that a service or
referral for such service took place.

4. Indicate in the WHERE column the name of the agency involved in the
referral.

5. Sign and date the verification at the bottom of the page. This form
remains part of the federal records.

6. Return completed from by

41 Enhancing Shelter Plus Care Operations
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SHELTER + CARE SUPPORTIVE SERVICES TRACKING FORM

NAME OF SERVICE PROVIDER:

CLIENT NAME:

YES | SERVICE OR REFERRAL HOURS RATE MATCH $

. Outreach

. Case Management/Care Coordination

Life Skills Training

. Alcohol and Drug Abuse Services:

a
b
c. Intensive Day Treatment/Therapy
d
e
f

Mental Health Service

1. Hospitalization

2. Other

g. AIDS Related Services

h. Health Care

1. Clinic

2. Other

i. Education (GED or Other)

j-  Employment Services

1. Job Training Enterprises

2. Other

k. Child Care

Children Services

. Residential Management Services

Follow-up (transitional housing)

Crisis Bed

Representative Payee Services

Tle|le |23

Food Pantries

Other:

n

TOTAL SUPPORTIVE SERVICES MATCH =

| verify in accordance with Federal reporting guidelines that the above information is
accurate and correct.

Date Signature
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Appendix E

Service Grid for Shelter Plus Care Client

Name of Client

Case manager:

Please enter hours of service received.

Sample Service Documentation

s|e |8 |8|eg|g|8|8 |8 |8 |8
w S |2 &8 |S|8 | |g |8
13 = a | N [N IS | o o %)
Case management 1 1 1 1 1 1 1 1 1 1 1
Life Skills Training 1 1 1
Child care 4 4 4 4 4 4
Housing search
) 1 1
assistance
Substance abuse |, 5| 45 | 45 15| 15| 15|15 |15
counseling
Budgeting 1 1 1 1
GED 2 2 2 2
Job training 4 4 4 4 4
Job search

43 Enhancing Shelter Plus Care Operations
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if no completed applications or re-
quests for extensions have been re-
ceived by HHS within 90 days from the
date of the last expression of interest,
disposal may proceed in accordance
with applicable law.

§581.13 Waivers.

The Secretary may waive any re-
quirement of this part that is not re-
quired by law, whenever it is deter-
mined that undue hardship would re-
sult from applying the requirement, or
where application of the requirement
would adversely affect the purposes of
the program. Each waiver will be in
writing and will be supported by docu-
mentation of the pertinent facts and
grounds. The Secretary periodically
will publish notice of granted waivers
in the FEDERAL REGISTER.

PART 582—SHELTER PLUS CARE

Subpart A—General

Sec.
582.1 Purpose and scope.
582.5 Definitions.

Subpart B—Assistance Provided

582.100 Program component descriptions.

582.106 Rental assistance amounts and pay-
ments.

582.110 Matching requirements.

582.115 Limitations on assistance.

582.120 Consolidated plan.

Subpart C—Application and Grant Award

582.200 Application and grant award.
582.230 Environmental review requirements.

Subpart D—Program Requirements

582.300 General operation.

582.306 Housing quality standards; rent rea-
sonableness.

582.310 Resident rent.

582.3156 Occupancy agreements.

582.320 Termination of assistance to partici-
pants.

582.325 Outreach activities.

582.330 Nondiscrimination and equal oppor-
tunity requirements.

582.335 Displacement, relocation, and real
property acquisition.

582.340 Other Federal requirements.

Subpart E—Administration

582.400 Grant agreement.
582.405 Program changes.
582.410 Obligation and deobligation of funds.

24 CFR Ch. V (5-1-01 Edition)

AUTHORITY: 42 U.S.C. 3535(d) and 11403-
11407Db.

SOURCE: 58 FR 13892, Mar. 15, 1993, unless
otherwise noted.

Subpart A—General

§582.1 Purpose and scope.

(a) General. The Shelter Plus Care
program (S+C) is authorized by title
IV, subtitle F, of the Stewart B.
McKinney Homeless Assistance Act
(the McKinney Act) (42 U.S.C. 11403-
11407b). S+C is designed to link rental
assistance to supportive services for
hard-to-serve homeless persons with
disabilities (primarily those who are
seriously mentally ill; have chronic
problems with alcohol, drugs, or both;
or have acquired immunodeficiency
syndrome (AIDS) and related diseases)
and their families. The program pro-
vides grants to be used for rental as-
sistance for permanent housing for
homeless persons with disabilities.
Rental assistance grants must be
matched in the aggregate by sup-
portive services that are equal in value
to the amount of rental assistance and
appropriate to the needs of the popu-
lation to be served. Recipients are cho-
sen on a competitive basis nationwide.

(b) Components. Rental assistance is
provided through four components de-
scribed in §582.100. Applicants may
apply for assistance under any one of
the four components, or a combination.

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 51169, Sept. 30, 1996]

§582.5 Definitions.

The terms Fair Market Rent (FMR),
HUD, Public Housing Agency (PHA), In-
dian Housing Authority (IHA), and Sec-
retary are defined in 24 CFR part 5.

As used in this part:

Acquired immunodeficiency syndrome
(AIDS) and related diseases has the
meaning given in section 853 of the
AIDS Housing Opportunity Act (42
U.S.C. 12902).

Applicant has the meaning given in
section 462 of the McKinney Act (42
U.S.C. 11403g).

Eligible person means a homeless per-
son with disabilities (primarily persons
who are seriously mentally ill; have
chronic problems with alcohol, drugs,
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or both; or have AIDS and related dis-
eases) and, if also homeless, the family
of such a person. To be eligible for as-
sistance, persons must be very low in-
come, except that low-income individ-
uals may be assisted under the SRO
component in accordance with 24 CFR
813.105(b).

Homeless or homeless individual has
the meaning given in section 103 of the
McKinney Act (42 U.S.C. 11302).

Indian tribe has the meaning given in
section 102 of the Housing and Commu-
nity Development Act of 1974 (42 U.S.C.
5302).

Low-income means an annual income
not in excess of 80 percent of the me-
dian income for the area, as deter-
mined by HUD. HUD may establish in-
come limits higher or lower than 80
percent of the median income for the
area on the basis of its finding that
such variations are necessary because
of the prevailing levels of construction
costs or unusually high or low family
incomes.

Nonprofit organication has the mean-
ing given in section 104 of the Cran-
ston-Gonzalez National Affordable
Housing Act (42 U.S.C. 12704). The term
nonprofit organization also includes a
community mental health center es-
tablished as a public nonprofit organi-
zation.

Participant means an eligible person
who has been selected to participate in
S+C.

Person with disabilities means a house-
hold composed of one or more persons
at least one of whom is an adult who
has a disability.

(1) A person shall be considered to
have a disability if such person has a
physical, mental, or emotional impair-
ment which is expected to be of long-
continued and indefinite duration; sub-
stantially impedes his or her ability to
live independently; and is of such a na-
ture that such ability could be im-
proved by more suitable housing condi-
tions.

(2) A person will also be considered to
have a disability if he or she has a de-
velopmental disability, which is a se-
vere, chronic disability that—

(i) Is attributable to a mental or
physical impairment or combination of
mental and physical impairments;

(ii) Is manifested before the person
attains age 22;

(iii) Is likely to continue indefi-
nitely;

(iv) Results in substantial functional
limitations in three or more of the fol-
lowing areas of major life activity:

(A) Self-care;

(B) Receptive and expressive lan-
guage;

(C) Learning;

(D) Mobility;

(E) Self-direction;

(F) Capacity for independent living;
and

(G) Economic self-sufficiency; and

(v) Reflects the person’s need for a
combination and sequence of special,
interdisciplinary, or generic care,
treatment, or other services which are
of lifelong or extended duration and are
individually planned and coordinated.

(3) Notwithstanding the preceding
provisions of this definition, the term
person with disabilities includes, except
in the case of the SRO component, two
or more persons with disabilities living
together, one or more such persons liv-
ing with another person who is deter-
mined to be important to their care or
well-being, and the surviving member
or members of any household described
in the first sentence of this definition
who were living, in a unit assisted
under this part, with the deceased
member of the household at the time of
his or her death. (In any event, with re-
spect to the surviving member or mem-
bers of a household, the right to rental
assistance under this part will termi-
nate at the end of the grant period
under which the deceased member was
a participant.)

Recipient means an applicant ap-
proved to receive a S+C grant.

Seriously mentally ill has the meaning
given in section 462 of the McKinney
Act (42 U.S.C. 11403g).

Single room occupancy (SRO) housing
means a unit for occupancy by one per-
son, which need not but may contain
food preparation or sanitary facilities,
or both.

Sponsor means a nonprofit organiza-
tion which owns or leases dwelling
units and has contracts with a recipi-
ent to make such units available to eli-
gible homeless persons and receives
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rental assistance payments under the
SRA component.

State has the meaning given in sec-
tion 462 of the McKinney Act (42 U.S.C.
11403g).

Supportive service provider, or service
provider, means a person or organiza-
tion licensed or otherwise qualified to
provide supportive services, either for
profit or not for profit.

Supportive services means assistance
that—

(1) Addresses the special needs of eli-
gible persons; and

(2) Provides appropriate services or
assists such persons in obtaining ap-
propriate services, including health
care, mental health treatment, alcohol
and other substance abuse services,
child care services, case management
services, counseling, supervision, edu-
cation, job training, and other services
essential for achieving and maintain-
ing independent living.

(Inpatient acute hospital care does not
qualify as a supportive service.).

Unit of general local government has
the meaning given in section 102 of the
Housing and Community Development
Act of 1974 (42 U.S.C. 5302).

Very low-income means an annual in-
come not in excess of 50 percent of the
median income for the area, as deter-
mined by HUD, with adjustments for
smaller and larger families. HUD may
establish income limits higher or lower
than 50 percent of the median income
for the area on the basis of its finding
that such variations are necessary be-
cause of unusually high or low family
incomes.

[61 FR 51169, Sept. 30, 1996; 62 FR 13539, Mar.
21, 1997]

Subpart B—Assistance Provided

§582.100 Program component descrip-
tions.

(a) Tenant-based rental assistance
(TRA). Tenant-based rental assistance
provides grants for rental assistance
which permit participants to choose
housing of an appropriate size in which
to reside. Participants retain the rent-
al assistance if they move. Where nec-
essary to facilitate the coordination of
supportive services, grant recipients
may require participants to live in a

24 CFR Ch. V (5-1-01 Edition)

specific area for their entire period of
participation or in a specific structure
for the first year and in a specific area
for the remainder of their period of
participation. Recipients may not de-
fine the area in a way that violates the
Fair Housing Act or the Rehabilitation
Act of 1973. The term of the grant be-
tween HUD and the grant recipient for
TRA is five years.

(b) Project-based rental assistance
(PRA). Project-based rental assistance
provides grants for rental assistance to
the owner of an existing structure,
where the owner agrees to lease the
subsidized units to participants. Par-
ticipants do not retain rental assist-
ance if they move. Rental subsidies are
provided to the owner for a period of ei-
ther five or ten years. To qualify for
ten years of rental subsidies, the owner
must complete at least $3,000 of eligible
rehabilitation for each unit (including
the unit’s prorated share of work to be
accomplished on common areas or sys-
tems), to make the structure decent,
safe and sanitary. This rehabilitation
must be completed with in 12 months
of the grant award.

(c) Sponsor-based rental assistance
(SRA). Sponsor-based rental assistance
provides grants for rental assistance
through contracts between the grant
recipient and sponsor organizations. A
sponsor may be a private, nonprofit or-
ganization or a community mental
health agency established as a public
nonprofit organization. Participants
reside in housing owned or leased by
the sponsor. The term of the grant be-
tween HUD and the grant recipient for
SRA is five years.

(d) Moderate rehabilitation for single
room occupancy dwellings (SRO). (1) The
SRO component provides grants for
rental assistance in connection with
the moderate rehabilitation of single
room occupancy housing units. Re-
sources to initially fund the cost of re-
habilitating the dwellings must be ob-
tained from other sources. However,
the rental assistance covers operating
expenses of the rehabilitated SRO units
occupied by homeless persons, includ-
ing debt service to retire the cost of
the moderate rehabilitation over a ten-
year period.

(2) SRO housing must be in need of
moderate rehabilitation and must meet
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the requirements of 24 CFR 882.803(a).
Costs associated with rehabilitation of
common areas may be included in the
calculation of the cost for assisted
units based on the proportion of the
number of units to be assisted under
this part to the total number of units.

(3) SRO assistance may also be used
for efficiency units selected for reha-
bilitation under this program, but the
gross rent (contract rent plus any util-
ity allowance) for those units will be
no higher than for SRO units (i.e., 75
percent of the 0-bedroom Moderate Re-
habilitation Fair Market Rent).

(4) The requirements regarding main-
tenance, operation, and inspections de-
scribed in 24 CFR 882.806(b)(4) and
882.808(n) must be met.

(6) Governing regulations. Except
where there is a conflict with any re-
quirement under this part or where
specifically provided, the SRO compo-
nent will be governed by the regula-
tions set forth in 24 CFR part 882, sub-
part H.

§582.105 Rental assistance amounts
and payments.

(a) Eligible activity. S+C grants may
be used for providing rental assistance
for housing occupied by participants in
the program and administrative costs
as provided for in paragraph (e) of this
section, except that the housing may
not be currently receiving Federal
funding for rental assistance or oper-
ating costs under other HUD programs.
Recipients may design a housing pro-
gram that includes a range of housing
types with differing levels of sup-
portive services. Rental assistance may
include security deposits on units in an
amount up to one month’s rent.

(b) Amount of the grant. The amount
of the grant is based on the number
and size of units proposed by the appli-
cant to be assisted over the grant pe-
riod. The grant amount is calculated
by multiplying the number of units
proposed times the applicable Fair
Market Rent (FMR) of each unit times
the term of the grant.

(c) Payment of grant. (1) The grant
amount will be reserved for rental as-
sistance over the grant period. An ap-
plicant’s grant request is an estimate
of the amount needed for rental assist-
ance. Recipients will make draws from

§582.105

the reserved amount to pay the actual
costs of rental assistance for program
participants. For TRA, on demonstra-
tion of need, up to 25 percent of the
total rental assistance awarded may be
spent in any one of the five years, or a
higher percentage if approved by HUD,
where the applicant provides evidence
satisfactory to HUD that it is finan-
cially committed to providing the
housing assistance described in the ap-
plication for the full five-year period.

(2) A recipient must serve at least as
many participants as shown in its ap-
plication. Where the grant amount re-
served for rental assistance over the
grant period exceeds the amount that
will be needed to pay the actual costs
of rental assistance, due to such factor
as contract rents being lower than
FMRs and participants are being able
to pay a portion of the rent, recipients
may use the remaining funds for the
costs of administering the housing as-
sistance, as described in paragraph (e)
of this section, for damage to property,
as described in paragraph (f) of this
section, for covering the costs of rent
increases, or for serving a great num-
ber of participants.

(d) Vacancies. (1) If a unit assisted
under this part is vacated before the
expiration of the occupancy agreement
described in §582.315 of this part, the
assistance for the unit may continue
for a maximum of 30 days from the end
of the month in which the unit was va-
cated, unless occupied by another eligi-
ble person. No additional assistance
will be paid until the unit is occupied
by another eligible person.

(2) As used in this paragraph (d), the
term ‘‘vacate’” does not include brief
periods of inpatient care, not to exceed
90 days for each occurrence.

(e) Administrative costs. (1) Up to eight
percent of the grant amount may be
used to pay the costs of administering
the housing assistance. Recipients may
contract with another entity approved
by HUD to administer the housing as-
sistance.

(2) Eligible administrative activities
include processing rental payments to
landlords, examining participant in-
come and family composition, pro-
viding housing information and assist-
ance, inspecting units for compliance
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with housing quality standards, and re-
ceiving into the program new partici-
pants. This administrative allowance
does not include the cost of admin-
istering the supportive services or the
grant (e.g., costs of preparing the appli-
cation, reports or audits required by
HUD), which are not eligible activities
under a S+C grant.

(f) Property damage. Recipients may
use grant funds in an amount up to one
month’s rent to pay for any damage to
housing due to the action of a partici-
pant.

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 51170, Sept. 30, 1996]

§582.110 Matching requirements.

(a) Matching rental assistance with
supportive services. To qualify for rental
assistance grants, an applicant must
certify that it will provide or ensure
the provision of supportive services, in-
cluding funding the services itself if
the planned resources do not become
available for any reason, appropriate to
the needs of the population being
served and at least equal in value to
the aggregate amount of rental assist-
ance funded by HUD. The supportive
services may be newly created for the
program or already in operation, and
may be provided or funded by other
Federal, State, local, or private pro-
grams. Only services that are provided
after the execution of the grant agree-
ment may count toward the match.

(b) Awvailability to participants. Recipi-
ents must give reasonable assurances
that supportive services will be avail-
able to participants for the entire term
of the rental assistance. The value of
the services provided to a participant,
however, does not have to equal the
amount of rental assistance provided
that participant, nor does the value
have to be equal to the amount of rent-
al assistance on a year-to-year basis.

(c) Calculating the value of supportive
services. In calculating the amount of
the matching supportive services, ap-
plicants may count:

(1) Salaries paid to staff of the recipi-
ent to provide supportive services to
S+C participants;

(2) The value of supportive services
provided by other persons or organiza-
tions to S+C participants;

24 CFR Ch. V (5-1-01 Edition)

(3) The value of time and services
contributed by volunteers at the rate
of $10.00 an hour, except for donated
professional services which may be
counted at the customary charge for
the service provided (professional serv-
ices are services ordinarily performed
by donors for payment, such as the
services of health professionals, that
are equivalent to the services they pro-
vide in their occupations);

(4) The value of any lease on a build-
ing used for the provision of supportive
services, provided the value included in
the match is no more than the prorated
share used for the program; and

(5) The cost of outreach activities, as
described in §582.325(a) of this part.

§582.115 Limitations on assistance.

(a) Current occupants. Current occu-
pants of the real property are not eligi-
ble for assistance under this part. How-
ever, as described in §582.335, persons
displaced as a direct result of acquisi-
tion, rehabilitation, or demolition for a
project under the S+C program are eli-
gible for and must be provided reloca-
tion assistance at Uniform Relocation
Act levels.

(b) Amount of assistance provided with-
in a jurisdiction. HUD will limit the
amount of assistance provided within
the jurisdiction of any one unit of local
government to no more than 10 percent
of the amount available.

(c) Primarily religious organizations.
HUD will provide assistance to a recipi-
ent that contracts with a primarily re-
ligious organization, or a wholly sec-
ular organization established by a pri-
marily religious organization, to pro-
vide, manage, or operate housing and
supportive services if the organization
agrees to provide the housing and serv-
ices in a manner that is free from reli-
gious influences and in accordance
with the following principles:

(1) It will not discriminate against
any employee or applicant for employ-
ment on the basis of religion and will
not limit employment or give pref-
erence in employment to persons on
the basis of religion;

(2) It will not discriminate against
any person applying for housing or sup-
portive services on the basis of religion
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and will not limit such housing or serv-
ices or give preference to persons on
the basis of religion;

(3) It will provide no religious in-
struction or counseling, conduct no re-
ligious worship or services, engage in
no religious proselytizing, and exert no
other religious influence in the provi-
sion of housing and supportive services.

(d) Maintenance of effort. No assist-
ance received under this part (or any
State or local government funds used
to supplement this assistance) may be
used to replace funds provided under
any State or local government assist-
ance programs previously used, or des-
ignated for use, to assist persons with
disabilities, homeless Dpersons, or
homeless persons with disabilities.

§582.120 Consolidated plan.

(a) Applicants that are States or units
of general local government. The appli-
cant must have a HUD-approved com-
plete or abbreviated consolidated plan,
in accordance with 24 CFR part 91, and
must submit a certification that the
application for funding is consistent
with the HUD-approved consolidated
plan. Funded applicants must certify in
a grant agreement that they are fol-
lowing the HUD-approved consolidated
plan. If the applicant is a State, and
the project will be located in a unit of
general local government that is re-
quired to have, or has, a complete con-
solidated plan, or that is applying for
Shelter Plus Care assistance under the
same Notice of Fund Availability
(NOFA) and will have an abbreviated
consolidated plan with respect to that
application, the State also must sub-
mit a certification by the unit of gen-
eral local government that the State’s
application is consistent with the unit
of general local government’s HUD-ap-
proved consolidated plan.

(b) Applicants that are mot States or
units of general local govermment. The
applicant must submit a certification
by the jurisdiction in which the pro-
posed project will be located that the
jurisdiction is following its HUD-ap-
proved consolidated plan and the appli-
cant’s application for funding is con-
sistent with the jurisdiction’s HUD-ap-
proved consolidated plan. The certifi-
cation must be made by the unit of
general local government or the State,

§582.200

in accordance with the consistency cer-
tification provisions of the consoli-
dated plan regulations, 24 CFR part 91,
subpart F.

(c) Indian tribes and the Insular Areas
of Guam, the U.S. Virgin Islands, Amer-
ican Samoa, and the Northern Mariana
Islands. These entities are not required
to have a consolidated plan or to make
consolidated plan certifications. An ap-
plication by an Indian tribe or other
applicant for a project that will be lo-
cated on a reservation of an Indian
tribe will not require a certification by
the tribe or the State. However, where
an Indian tribe is the applicant for a
project that will not be located on a
reservation, the requirement for a cer-
tification under paragraph (b) of this
section will apply.

(d) Timing of consolidated plan certifi-
cation submissions. Unless otherwise set
forth in the NOFA, the required certifi-
cation that the application for funding
is consistent with the HUD-approved
consolidated plan must be submitted
by the funding application submission
deadline announced in the NOFA.

[60 FR 16379, Mar. 30, 1995]

Subpart C—Application and Grant
Award

§582.200 Application and grant award.

(a) Review. When funds are made
available for assistance, HUD will pub-
lish a notice of fund availability in the
FEDERAL REGISTER in accordance with
the requirements of 24 CFR part 4. Ap-
plications will be reviewed and
screened in accordance with the guide-
lines, rating criteria and procedures
published in the notice.

(b) Rating criteria. HUD will award
funds based on the criteria specified in
section 455(a)(1) through (8) of the
McKinney Act (42 U.S.C. 11403d(1)—
11403d(8)) and on the following criteria
authorized by section 455(a)(9) of the
McKinney Act (42 U.S.C. 11403d(9)):

(1) The extent to which the applicant
has demonstrated coordination with
other Federal, State, local, private and
other entities serving homeless persons
in the planning and operation of the
project, to the extent practicable;

239

78



§582.230

(2) Extent to which the project tar-
gets homeless persons living in emer-
gency shelters, supportive housing for
homeless persons, or in places not de-
signed for, or ordinarily used as, a reg-
ular sleeping accommodation for
human beings;

(3) Quality of the project; and

(4) Extent to which the program will
serve homeless persons who are seri-
ously mentally ill, have chronic alco-
hol and/or drug abuse problems, or
have AIDS and related diseases.

(Approved by the Office of Management and
Budget under control number 2506-0118)

[61 FR 51170, Sept. 30, 1996]

§582.230 Environmental review re-
quirements.

(a) Responsibility for review. (1) HUD
will perform the environmental review,
in accordance with part 50 of this title,
for conditionally selected applications
received from PHA applicants and from
IHA applicants. HUD is not permitted
to approve such applications prior to
its completion of this review, nor is the
PHA or IHA permitted to enter into a
contract for, or otherwise commit HUD
or local funds for, acquisition, rehabili-
tation, conversion, lease, repair, or
construction of property to provide
housing under the program, prior to
HUD’s completion of this review and
approval of the application, except
under the SRO component.

(2) Applicants that are States, units
of general local government, or Indian
tribes must assume responsibility as
“‘responsible entities”” for environ-
mental review, decisionmaking, and
action for each application for assist-
ance in accordance with part 58 of this
title. In addition, for PHA projects and
IHA projects under the SRO compo-
nent, environmental reviews will be
performed by State, local government,
Indian tribe, or Alaska native village
“‘nonrecipient responsible entities’ as
provided under part 58 of this title.
HUD is permitted to approve such ap-
plications subject to the completion of
reviews by the applicant in accordance
with part 58 of this title. Applicants
performing these reviews may adopt
relevant and adequate prior reviews
conducted by HUD or another govern-
mental entity if the reviews meet the
particular requirements of the Federal
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environmental law or authority under
which they would be adopted, and only
under certain conditions (e.g., a deter-
mination that no environmentally sig-
nificant changes have occurred since
the review was done). Applicants who
adopt such relevant and adequate prior
reviews may include the environmental
certification and Request for Release
of Funds with their applications.

(b) Environmental review by HUD.
With regard to the environmental ef-
fects of applications for which HUD
performs the review, HUD will under-
take its review in accordance with the
provisions of NEPA and the related au-
thorities listed in 24 CFR 50.4. HUD
may eliminate an application from
consideration where the application
would require an Environmental Im-
pact Statement (EIS). PHA applicants
and THA applicants (other than under
the SRO component) must include in
their application an assurance that the
applicant will:

(1) Not enter into a contract for, or
otherwise commit HUD or local funds
for, acquisition, rehabilitation, conver-
sion, lease, repair, or construction of
property to provide housing under the
program, prior to HUD’s completion of
the review and approval of the applica-
tion;

(2) Supply HUD with information
necessary for HUD to perform any ap-
plicable environmental review when re-
quested under §582.225(a); and

(3) Carry out mitigating measures re-
quired by HUD or ensure that alternate
sites are utilized.

(c) Environmental review by applicants
or nonrecipient responsible entities. (1) An
applicant that is required under para-
graph (a)(2) of this section to assume
environmental review responsibility
must include in its application an as-
surance that the applicant will assume
all the environmental review responsi-
bility that would otherwise be per-
formed by HUD as the responsible Fed-
eral official under NEPA and related
authorities listed in 24 CFR 58.5. A
PHA or IHA applicant under the SRO
component must include in its applica-
tion an assurance by the nonrecipient
responsible entity that the entity will
assume all the environmental review
responsibility that would otherwise be
performed by HUD as the responsible
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Federal official under NEPA and re-
lated authorities listed in 24 CFR 58.5.

(2) For applicants required to assume
environmental review responsibility
and for PHAs and IHAs under the SRO
component, the award of funding is
subject to completion of the environ-
mental responsibilities set out in 24
CFR part 58 within a reasonable time
period after notification of the award.
(This provision does not preclude the
applicant from enclosing its environ-
mental certification and Request for
Release of Funds with its application.)

(i) Upon completion of the require-
ments in 24 CFR part 58:

(A) Applicants required to assume en-
vironmental review responsibility
must certify the completion;

(B) PHA and IHA applicants under
the SRO component must submit the
nonrecipient responsible entities’ cer-
tification of completion; and

(C) All applicants must submit a Re-
quest for Release of Funds. This sub-
mission is not required in cases in
which the applicant determines, in ac-
cordance with part 58 that its program
components are totally exempt.

(ii) HUD will not release grant funds
if the recipient or any other party com-
mits grant funds (i.e., incurs any costs
or expenditures to be paid or reim-
bursed with such funds) before the
grantee submits and HUD approves its
Request for Release of Funds (when
such submission is required).

[61 FR 51170, Sept. 30, 1996]

Subpart D—Program Requirements

§582.300 General operation.

(a) Participation of homeless individ-
uals. (1) Each recipient must provide
for the consultation and participation
of not less than one homeless indi-
vidual or formerly homeless individual
on the board of directors or other
equivalent policy-making entity of the
recipient, to the extent that the entity
considers and makes policies and deci-
sions regarding any housing assisted
under this part or services for the par-
ticipants. This requirement is waived if
the applicant is unable to meet the re-
quirement and presents a plan, which
HUD approves, to otherwise consult
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with homeless or formerly homeless in-
dividuals in considering and making
such policies and decisions. Participa-
tion by such an individual who also is
a participant under the program does
not constitute a conflict of interest
under §582.340(b) of this part.

(2) To the maximum extent prac-
ticable, each recipient must involve
homeless individuals and families,
through employment, volunteer serv-
ices, or otherwise, in constructing or
rehabilitating housing assisted under
this part and in providing supportive
services required under §582.215 of this
part.

(b) Ongoing assessment of housing and
supportive services. Each recipient of as-
sistance must conduct an ongoing as-
sessment of the housing assistance and
supportive services required by the par-
ticipants, and make adjustments as ap-
propriate.

(c) Adequate supportive services. Each
recipient must assure that adequate
supportive services are available to
participants in the program.

(d) Records and reports. (1) Each re-
cipient must keep any records and,
within the timeframe required, make
any reports (including those pertaining
to race, ethnicity, gender, and dis-
ability status data) that HUD may re-
quire.

(2) Each recipient must keep on file,
and make available to the public on re-
quest, a description of the procedures
used to select sponsors under the SRA
component and buildings under the
SRO, SRA, and PRA components.

(3) BEach recipient must develop, and
make available to the public upon re-
quest, its procedures for managing the
rental housing assistance funds pro-
vided by HUD. At a minimum, such
procedures must describe how units
will be identified and selected; how the
responsibility for inspections will be
handled; the process for deciding which
unit a participant will occupy; how
participants will be placed in, or as-
sisted in finding appropriate housing;
how rent calculations will be made and
the amount of rental assistance pay-
ments determined; and what safeguards
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will be used to prevent the misuse of
funds.

(Approved by the Office of Management and
Budget under control number 2506-0118)

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 51171, Sept. 30, 1996]

§582.305 Housing quality standards;
rent reasonableness.

(a) Housing quality standards. Housing
assisted under this part must meet the
applicable housing quality standards
(HQS) under §982.401 of this title—ex-
cept that §982.401(j) of this title does
not apply and instead part 35, subparts
A, B, K and R of this title apply—and,
for SRO under §882.803(b) of this title.
Before any assistance will be provided
on behalf of a participant, the recipi-
ent, or another entity acting on behalf
of the recipient (other than the owner
of the housing), must physically in-
spect each unit to assure that the unit
meets the HQS. Assistance will not be
provided for units that fail to meet the
HQS, unless the owner corrects any de-
ficiencies within 30 days from the date
of the lease agreement and the recipi-
ent verifies that all deficiencies have
been corrected. Recipients must also
inspect all units at least annually dur-
ing the grant period to ensure that the
units continue to meet the HQS.

(b) Rent reasonableness. HUD will only
provide assistance for a unit for which
the rent is reasonable. For TRA, PRA,
and SRA, it is the responsibility of the
recipient to determine whether the
rent charged for the unit receiving
rental assistance is reasonable in rela-
tion to rents being charged for com-
parable unassisted units, taking into
account the location, size, type, qual-
ity, amenities, facilities, and manage-
ment and maintenance of each unit, as
well as not in excess of rents currently
being charged by the same owner for
comparable unassisted units. For SRO,
rents are calculated in accordance with
24 CFR 882.805(g).

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 51171, Sept. 30, 1996; 64 FR 50226, Sept. 15,
1999]

§582.310 Resident rent.

(a) Amount of rent. Each participant
must pay rent in accordance with sec-
tion 3(a)(1) of the U.S. Housing Act of
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1937 (42 U.S.C. 1437a(a)(1)), except that
in determining the rent of a person oc-
cupying an intermediate care facility
assisted under title XIX of the Social
Security Act, the gross income of this
person is the same as if the person were
being assisted under title XVI of the
Social Security Act.

(b) Calculating income. (1) Income of
participants must be calculated in ac-
cordance with 24 CFR 5.609 and 24 CFR
5.611(a).

(2) Recipients must examine a par-
ticipant’s income initially, and at least
annually thereafter, to determine the
amount of rent payable by the partici-
pant. Adjustments to a participant’s
rental payment must be made as nec-
essary.

(3) As a condition of participation in
the program, each participant must
agree to supply the information or doc-
umentation necessary to verify the
participant’s income. Participants
must provide the recipient information
at any time regarding changes in in-
come or other circumstances that may
result in changes to a participant’s
rental payment.

[66 FR 6225, Jan. 19, 2001]

§582.315 Occupancy agreements.

(a) Initial occupancy agreement. Par-
ticipants must enter into an occupancy
agreement for a term of at least one
month. The occupancy agreement must
be automatically renewable upon expi-
ration, except on prior notice by either
party.

(b) Terms of agreement. In addition to
standard lease provisions, the occu-
pancy agreement may also include a
provision requiring the participant to
take part in the supportive services
provided through the program as a con-
dition of continued occupancy.

§582.320 Termination of assistance to
participants.

(a) Termination of assistance. The re-
cipient may terminate assistance to a
participant who violates program re-
quirements or conditions of occupancy.
Recipients must exercise judgment and
examine all extenuating circumstances
in determining when violations are se-
rious enough to warrant termination,
so that a participant’s assistance is
terminated only in the most severe
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cases. Recipients are not prohibited
from resuming assistance to a partici-
pant whose assistance has been termi-
nated.

(b) Due process. In terminating assist-
ance to a participant, the recipient
must provide a formal process that rec-
ognizes the rights of individuals receiv-
ing assistance to due process of law.
This process, at a minimum, must con-
sist of:

(1) Written notice to the participant
containing a clear statement of the
reasons for termination;

(2) A review of the decision, in which
the participant is given the oppor-
tunity to present written or oral objec-
tions before a person other than the
person (or a subordinate of that person)
who made or approved the termination
decision; and

(3) Prompt written notice of the final
decision to the participant.

§582.325 Outreach activities.

Recipients must use their best efforts
to ensure that eligible hard-to-reach
persons are served by S+C. Recipients
are expected to make sustained efforts
to engage eligible persons so that they
may be brought into the program. Out-
reach should be primarily directed to-
ward eligible persons who have a night-
time residence that is an emergency
shelter or a public or private place not
designed for, or ordinarily used as, a
regular sleeping accommodation for
human beings (e.g., persons living in
cars, streets, and parks). Outreach ac-
tivities are considered to be a sup-
portive service, and the value of such
activities that occur after the execu-
tion of the grant agreement may be in-
cluded in meeting the matching re-
quirement.

§582.330 Nondiscrimination and equal
opportunity requirements.

(a) General. Recipients may establish
a preference as part of their admissions
procedures for one or more of the
statutorily targeted populations (i.e.,
seriously mentally ill, alcohol or sub-
stance abusers, or persons with AIDS
and related diseases). However, other
eligible disabled homeless persons
must be considered for housing de-
signed for the target population unless
the recipient can demonstrate that

§582.330

there is sufficient demand by the tar-
get population for the units, and other
eligible disabled homeless persons
would not benefit from the primary
supportive services provided.

(b) Compliance with requirements. (1)
In addition to the nondiscrimination
and equal opportunity requirements
set forth in 24 CFR part 5, recipients
serving a designated population of
homeless persons must, within the des-
ignated population, comply with the
prohibitions against discrimination
against handicapped individuals under
section 503 of the Rehabilitation Act of
1973 (29 U.S.C. 794) and implementing
regulations at 41 CFR chapter 60-741.

(2) The nondiscrimination and equal
opportunity requirements set forth at
part 5 of this title are modified as fol-
lows:

(i) The Indian Civil Rights Act (25
U.S.C. 1301 et seq.) applies to tribes
when they exercise their powers of self-
government, and to IHAs when estab-
lished by the exercise of such powers.
When an IHA is established under
State law, the applicability of the In-
dian Civil Rights Act will be deter-
mined on a case-by-case basis. Projects
subject to the Indian Civil Rights Act
must be developed and operated in
compliance with its provisions and all
implementing HUD requirements, in-
stead of title VI and the Fair Housing
Act and their implementing regula-
tions.

(ii) [Reserved]

(c) Affirmative outreach. (1) If the pro-
cedures that the recipient intends to
use to make known the availability of
the program are unlikely to reach per-
sons of any particular race, color, reli-
gion, sex, age, national origin, familial
status, or handicap who may qualify
for assistance, the recipient must es-
tablish additional procedures that will
ensure that interested persons can ob-
tain information concerning the assist-
ance.

(2) The recipient must adopt proce-
dures to make available information
on the existence and locations of facili-
ties and services that are accessible to
persons with a handicap and maintain
evidence of implementation of the pro-
cedures.
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(d) The accessibility requirements,
reasonable modification, and accom-
modation requirements of the Fair
Housing Act and of section 504 of the
Rehabilitation Act of 1973, as amended.

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 5210, Feb. 9, 1996]

§582.335 Displacement, relocation, and
real property acquisition.

(a) Minimizing displacement. Con-
sistent with the other goals and objec-
tives of this part, recipients must as-
sure that they have taken all reason-
able steps to minimize the displace-
ment of persons (families, individuals,
businesses, nonprofit organizations,
and farms) as a result of supportive
housing assisted under this part.

(b) Relocation assistance for displaced
persons. A displaced person (defined in
paragraph (f) of this section) must be
provided relocation assistance at the
levels described in, and in accordance
with, the requirements of the Uniform
Relocation Assistance and Real Prop-
erty Acquisition Policies Act of 1970
(URA) (42 U.S.C. 4601-4655) and imple-
menting regulations at 49 CFR part 24.

(c) Real property acquisition require-
ments. The acquisition of real property
for supportive housing is subject to the
URA and the requirements described in
49 CFR part 24, subpart B.

(d) Responsibility of recipient. (1) The
recipient must certify (i.e., provide as-
surance of compliance) that it will
comply with the URA, the regulations
at 49 CFR part 24, and the requirements
of this section, and must ensure such
compliance notwithstanding any third
party’s contractual obligation to the
recipient to comply with these provi-
sions.

(2) The cost of required relocation as-
sistance is an eligible project cost in
the same manner and to the same ex-
tent as other project costs. Such costs
also may be paid for with local public
funds or funds available from other
sources.

(3) The recipient must maintain
records in sufficient detail to dem-
onstrate compliance with provisions of
this section.

(e) Appeals. A person who disagrees
with the recipient’s determination con-
cerning whether the person qualifies as
a ‘‘displaced person,” or the amount of

24 CFR Ch. V (5-1-01 Edition)

relocation assistance for which the per-
son is eligible, may file a written ap-
peal of that determination with the re-
cipient. A low-income person who is
dissatisfied with the recipient’s deter-
mination on his or her appeal may sub-
mit a written request for review of that
determination to the HUD field office.

(f) Definition of displaced person. (1)
For purposes of this section, the term
‘“‘displaced person’” means a person
(family, individual, business, nonprofit
organization, or farm) that moves from
real property, or moves personal prop-
erty from real property permanently as
a direct result of acquisition, rehabili-
tation, or demolition for supportive
housing project assisted under this
part. The term ‘‘displaced person’ in-
cludes, but may not be limited to:

(i) A person that moves permanently
from the real property after the prop-
erty owner (or person in control of the
site) issues a vacate notice or refuses
to renew an expiring lease, if the move
occurs on or after:

(A) The date that the recipient sub-
mits to HUD an application for assist-
ance that is later approved and funded,
if the recipient has control of the
project site; or

(B) The date that the recipient ob-
tains control of the project site, if such
control is obtained after the submis-
sion of the application to HUD.

(ii) Any person, including a person
who moves before the date described in
paragraph (f)(1)(i) of this section, if the
recipient or HUD determines that the
displacement resulted directly from ac-
quisition, rehabilitation, or demolition
for the assisted project.

(iii) A tenant-occupant of a dwelling
unit who moves permanently from the
building/complex on or after the date of
the ‘‘initiation of negotiations’ (see
paragraph (g) of this section) if the
move occurs before the tenant has been
provided written notice offering him or
her the opportunity to lease and oc-
cupy a suitable, decent, safe and sani-
tary dwelling in the same building/
complex, under reasonable terms and
conditions, upon completion of the
project. Such reasonable terms and
conditions must include a monthly
rent and estimated average monthly
utility costs that do not exceed the
greater of:
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(A) The tenant’s monthly rent before
the initiation of negotiations and esti-
mated average utility costs, or

(B) 30 percent of gross household in-
come. If the initial rent is at or near
the maximum, there must be a reason-
able basis for concluding at the time
the project is initiated that future rent
increases will be modest.

(iv) A tenant of a dwelling who is re-
quired to relocate temporarily, but
does not return to the building/com-
plex, if either:

(A) A tenant is not offered payment
for all reasonable out-of-pocket ex-
penses incurred in connection with the
temporary relocation, or

(B) Other conditions of the tem-
porary relocation are not reasonable.

(v) A tenant of a dwelling who moves
from the building/complex perma-
nently after he or she has been re-
quired to move to another unit in the
same building/complex, if either:

(A) The tenant is not offered reim-
bursement for all reasonable out-of-
pocket expenses incurred in connection
with the move; or

(B) Other conditions of the move are
not reasonable.

(2) Notwithstanding the provisions of
paragraph (f)(1) of this section, a per-
son does not qualify as a ‘‘displaced
person’ (and is not eligible for reloca-
tion assistance under the URA or this
section), if:

(i) The person has been evicted for se-
rious or repeated violation of the terms
and conditions of the lease or occu-
pancy agreement, violation of applica-
ble Federal, State, or local or tribal
law, or other good cause, and HUD de-
termines that the eviction was not un-
dertaken for the purpose of evading the
obligation to provide relocation assist-
ance;

(ii) The person moved into the prop-
erty after the submission of the appli-
cation and, before signing a lease and
commencing occupancy, was provided
written notice of the project, its pos-
sible impact on the person (e.g., the
person may be displaced, temporarily
relocated, or suffer a rent increase) and
the fact that the person would not
qualify as a ‘‘displaced person’ (or for
any assistance provided under this sec-
tion), if the project is approved;
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(iii) The person is ineligible under 49
CFR 24.2(g2)(2); or

(iv) HUD determines that the person
was not displaced as a direct result of
acquisition, rehabilitation, or demoli-
tion for the project.

(3) The recipient may request, at any
time, HUD’s determination of whether
a displacement is or would be covered
under this section.

(g) Definition of initiation of megotia-
tions. For purposes of determining the
formula for computing the replacement
housing assistance to be provided to a
residential tenant displaced as a direct
result of privately undertaken rehabili-
tation, demolition, or acquisition of
the real property, the term ‘‘initiation
of negotiations’” means the execution
of the agreement between the recipient
and HUD, or selection of the project
site, if later.

§582.340 Other Federal requirements.

In addition to the Federal require-
ments set forth in 24 CFR part 5, the
following requirements apply to this
program:

(a) OMB Circulars.! (1) The policies,
guidelines, and requirements of OMB
Circular No. A-87 (Cost Principles Ap-
plicable to Grants, Contracts and Other
Agreements with State and Local Gov-
ernments) and 24 CFR part 85 apply to
the acceptance and use of assistance
under the program by governmental
entities, and OMB Circular Nos. A-110
(Grants and Cooperative Agreements
with Institutions of Higher Education,
Hospitals, and Other Nonprofit Organi-
zations) and 24 CFR part 84 and A-122
(Cost Principles Applicable to Grants,
Contracts and Other Agreements with
Nonprofit Institutions) apply to the ac-
ceptance and use of assistance by pri-
vate nonprofit organizations, except
where inconsistent with provisions of
the McKinney Act, other Federal stat-
utes, or this part.

(2) The financial management sys-
tems used by recipients under this pro-
gram must provide for audits in ac-
cordance with the provisions of 24 CFR

1 Copies of OMB Circulars may be obtained

from E.O.P. Publications, room 2200, New Ex-
ecutive Office Building, Washington, DC
20503, telephone (202) 395-7332. (This is not a
toll-free number.) There is a limit of two free
copies.
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part 44. Private nonprofit organiza-
tions who are subrecipients are subject
to the audit requirements of 24 CFR
part 45. HUD may perform or require
additional audits as it finds necessary
or appropriate.

(b) Conflict of interest. (1) In addition
to the conflict of interest requirements
in 24 CFR part 85, no person who is an
employee, agent, consultant, officer, or
elected or appointed official of the re-
cipient and who exercises or has exer-
cised any functions or responsibilities
with respect to assisted activities, or
who is in a position to participate in a
decisionmaking process or gain inside
information with regard to such activi-
ties, may obtain a personal or financial
interest or benefit from the activity, or
have an interest in any contract, sub-
contract, or agreement with respect
thereto, or the proceeds thereunder, ei-
ther for himself or herself or for those
with whom he or she has family or
business ties, during his or her tenure
or for one year thereafter. Participa-
tion by homeless individuals who also
are participants under the program in
policy or decisionmaking under §582.300
of this part does not constitute a con-
flict of interest.

(2) Upon the written request of the
recipient, HUD may grant an exception
to the provisions of paragraph (b)(1) of
this section on a case-by-case basis
when it determine that the exception
will serve to further the purposes of
the program and the effective and effi-
cient administration of the recipient’s
project. An exception may be consid-
ered only after the recipient has pro-
vided the following:

(i) For States, units of general local
governments, PHAs and IHAs, a disclo-
sure of the nature of the conflict, ac-
companied by an assurance that there
has been public disclosure of the con-
flict and a description of how the pub-
lic disclosure was made; and

(ii) For all recipients, an opinion of
the recipient’s attorney that the inter-
est for which the exception is sought
would not violate State or local law.

(3) In determining whether to grant a
requested exception after the recipient
has satisfactorily met the requirement
of paragraph (b)(2) of this section, HUD
will consider the cumulative effect of
the following factors, where applicable:

24 CFR Ch. V (5-1-01 Edition)

(i) Whether the exception would pro-
vide a significant cost benefit or an es-
sential degree of expertise to the
project which would otherwise not be
available;

(ii) Whether the person affected is a
member of a group or class of eligible
persons and the exception will permit
such person to receive generally the
same interests or benefits as are being
made available or provided to the
group or class;

(iii) Whether the affected person has
withdrawn from his or her functions or
responsibilities, or the decisionmaking
process with respect to the specific as-
sisted activity in question;

(iv) Whether the interest or benefit
was present before the affected person
was in a position as described in para-
graph (b)(1) of this section;

(v) Whether undue hardship will re-
sult either to the recipient or the per-
son affected when weighed against the
public interest served by avoiding the
prohibited conflict; and

(vi) Any other relevant consider-
ations.

[68 FR 13892, Mar. 15, 1993, as amended at 61
FR 5210, Feb. 9, 1996; 61 FR 51171, Sept. 30,
1996; 62 FR 13539, Mar. 21, 1997]

Subpart E—Administration

§582.400 Grant agreement.

(a) General. The grant agreement will
be between HUD and the recipient.
HUD will hold the recipient responsible
for the overall administration of the
program, including overseeing any sub-
recipients or contractors. Under the
grant agreement, the recipient must
agree to operate the program in ac-
cordance with the provisions of this
part and other applicable HUD regula-
tions.

(b) Enforcement. HUD will enforce the
obligations in the grant agreement
through such action as may be nec-
essary, including recapturing assist-
ance awarded under the program.

§582.405 Program changes.

(a) Changes. HUD must approve, in
writing, any significant changes to an
approved program. Significant changes
that require approval include, but are
not limited to, a change in sponsor , a
change in the project site for SRO or
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PRA with rehabilitation projects, and
a change in the type of persons with
disabilities to be served. Depending on
the nature of the change, HUD may re-
quire a new certification of consistency
with the CHAS (see §582.120).

(b) Approval. Approval for such
changes is contingent upon the applica-
tion ranking remaining high enough to
have been competitively selected for
funding in the year the application was
selected.

§582.410 Obligation and deobligation
of funds.

(a) Obligation of funds. When HUD and
the applicant execute a grant agree-
ment, HUD will obligate funds to cover
the amount of the approved grant. The
recipient will be expected to carry out
the activities as proposed in the appli-
cation. After the initial obligation of
funds, HUD is under no obligation to
make any upward revisions to the
grant amount for any approved assist-
ance.

(b) Deobligation. (1) HUD may
deobligate all or a portion of the ap-
proved grant amount if such amount is
not expended in a timely manner, or
the proposed housing for which funding
was approved or the supportive services
proposed in the application are not pro-
vided in accordance with the approved
application, the requirements of this
part, and other applicable HUD regula-
tions. The grant agreement may set
forth other circumstances under which
funds may be deobligated, and other
sanctions may be imposed.

(2) HUD may readvertise, in a notice
of fund availability, the availability of
funds that have been deobligated, or
may reconsider applications that were
submitted in response to the most re-
cently published notice of fund avail-
ability and select applications for fund-
ing with the deobligated funds. Such
selections would be made in accordance
with the selection process described in
§582.220 of this part. Any selections
made using deobligated funds will be
subject to applicable appropriation act
requirements governing the use of
deobligated funding authority.

(Approved by the Office of Management and
Budget under control number 2506-0118)
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583.410 Obligation and deobligation of funds.

AUTHORITY: 42 U.S.C. 11389 and 3535(d).

SOURCE: 58 FR 13871, Mar. 15, 1993, unless
otherwise noted.

Subpart A—General

§583.1 Purpose and scope.

(a) General. The Supportive Housing
Program is authorized by title IV of
the Stewart B. McKinney Homeless As-
sistance Act (the McKinney Act) (42
U.S.C. 11381-11389). The Supportive
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